
ILLICIT DISCHARGE DETECTION 
AND ELIMINATION PROGRAM



ILLICIT DISCHARGE DETECTION AND ELIMINATION (IDDE)

• Stormwater System Inventory

• Illicit Discharge Detection

• Tracking Discharges To A Source

• Enforcement





STREAM WALKING



WATER QUALITY INDEX (WQI)

• Sanitary Sewer Overflow 

Detection

• Approximately 35 sites are 

sampled quarterly

• YSI Meter probe is used to 

test at the sampling site

• CHEMetrics Kits (Ammonia 

and Nitrate) are used to 

take water samples. 



REPORT-A-POLLUTER HOTLINE

• Anyone can call CityLink 311 

or 336-727-8000 to report 

suspected spills or dumping 

into storm drains, ditches or 

waterways

• CityLink takes illicit discharge 

related calls 24 hours a day 

and submits them to 

Stormwater Division Staff for 

follow up and investigation



EMPLOYEE TRAINING

• City Employees are trained to 

identify and report illicit 

discharges as part of our Good 

Housekeeping and Pollution 

Prevention Programs. 

• Each City Employee receives a 

Stormwater Runoff Handbook as 

part of their training.

• For the 2017-2018 Fiscal Year, a 

total of 657 City Employees 

were trained.



TRACKING ILLICIT DISCHARGES



ENFORCEMENT OF ILLICIT DISCHARGE



IDDE EXAMPLE #1 – INITIAL COMPLAINT

Stormwater division 

received report of 

laundry machine wash 

water coming out of a 

storm drain pipe into a 

ditch line



IDDE EXAMPLE #1 - TRACKING



IDDE EXAMPLE #1 – NOTICE OF VIOLATION



IDDE EXAMPLE #1 - RESOLUTION



IDDE EXAMPLE #2 – INITIAL COMPLAINT AND NOV

• Stormwater staff received an odor complaint 

related to the property and followed up for 

investigation.

• Stormwater staff found: pressure washing of 

the bay areas, a leaking dumpster, leaking 

onsite vehicle maintenance, floor drains 

connected to the storm drain system and 

leaking fluids from transfer trucks

• NOV was issued and action items were 

included to address all of the above violations



IDDE EXAMPLE #2 – FOLLOW UP



IDDE EXAMPLE #2 – CIVIL PENALTY AND SECOND NOV

• Civil penalty for the first 

NOV was levied and a 

hearing was scheduled

• Because repeat illicit 

discharges were discovered 

during unannounced 

inspections, a second NOV 

was issued



IDDE EXAMPLE #2 - RESOLUTION

• An appeal hearing was convened to discuss 

the violations and civil penalty

• Following the appeal hearing, a settlement 

was reached and the civil penalty was 

reduced

• Ultimately, the owner went out of business 

and the facility was shut down



QUESTIONS?


