
Asheville (ARO)
Travis Smith (828)296-4698
2090 U.S. Highway 70
Asheville, NC 28778
E-mail: travis.smith@deq.nc.gov

ARO: Avery, Buncombe, Burke, Caldwell, 
Cherokee, Clay, Graham, Haywood, 
Henderson, Jackson, Macon, Madison, 
McDowell, Mitchell, Polk, Rutherford, Swain, 
Transylvania, Yancey

Fayetteville (FRO)
Krystal Plemmons (910)433-3353
225 Green Street, Suite 714, 
Fayetteville, NC 28301-5095 
Email: krystal.plemmons@deq.nc.gov

FRO: Anson, Bladen, Cumberland, Harnett, 
Hoke, Montgomery, Moore, Richmond, 
Robeson, Sampson, Scotland,

Mooresville (MRO)
Stephanie Landers (704)235-2107
East Center Avenue, Suite 301 
Mooresville, NC 28115
E-mail: stephanie.landers@deq.nc.gov

MRO: Alexander, Cabarrus, Catawba, 
Cleveland, Gaston, Iredell, Lincoln, 
Mecklenburg, Rowan, Stanley, Union

Raleigh (RRO)
David Lee (919)791-4204
3800 Barrett Drive
Raleigh, NC 27609
E-mail: david.lee@deq.nc.gov

RRO:  Chatham, Durham, Edgecombe, Franklin, 
Granville, Halifax, Johnston, Lee, Nash, 
Northampton, Orange, Person, Vance, Wake, 
Warren, Wilson

Washington (WaRO)
Vacant (252)948-3842
943 Washington Square Mall
Washington NC 27889
Email: emerson.brown@deq.nc.gov
WaRO:  Beaufort, Bertie, Camden, Chowan, 
Craven, Currituck, Dare, Gates, Greene, Hertford, 
Hyde, Jones, Lenoir, Martin, Pamlico, Pasquotank, 
Perquimans, Pitt, Tyrrell, Washington, Wayne

Wilmington (WIRO)
Tina Burd: (910)796-7324
Heather Coats (910)796-7265
127 Cardinal Drive Extension
Wilmington, NC 28405
E-mail: tina.burd@deq.nc.gov
WIRO:  Brunswick, Carteret, Columbus, Duplin, 
New Hanover, Onslow, Pender

ENVIRONMENTAL ASSISTANCE COORDINATORS

Winston Salem (WSRO) 
Paul Williams (336)776-9631
450 West Hanes Mill Rd., Suite 300 Winston-Salem, 
NC 27105
E-mail: paul.e.williams@deq.nc.gov

WSRO:  Alamance, Alleghany, Ashe, Caswell, 
Davidson, Davie, Forsyth, Guilford, Randolph, 
Rockingham, Stokes, Surry, Watauga, Wilkes, 
Yadkin

Central Office
Mailing Address:  1639 Mail Service 
Center, Raleigh, N.C. 27699-1639
Physical Address: 217 West Jones Street, 
Raleigh, N.C. 27603
Phone: (919)707-8100
Toll-free: 1-877-623-6748
Website: https://www.deq.nc.gov/
accessdeq/permit-assistance-and-guidance
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