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Introduction: Welcome!
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Thrift Stores
How will it flow and where will it go

To Learn About Recycle Right!

To shardools, resources, and
services we offer at DEACS for  Ecocycle
your operations and employees MRFtours

Hauling

Commercial Sectdsustainability

Waste Diversion Strategies
Operations in warehouse and trainings
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10-week statewide antcontamination
campaign for local governments to
execute culminating on ARD

Counteract the relentless stream of
negative press around recycling

What IS

Recycle Right

NC?




Why ﬁmsrica‘s recycling industry
is in the dumps ; .
Who Killed Recycling?

Is this the end of recycling?

As Costs Skyrocket, More
'Moment of reckoning': US cities burn U.S. Cities Stop Recycllng

recyclables after China bans imports

Your Recycling Gets Recycled,
Right? Maybe, or Maybe Not

DEQ




Wishcycling
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Singlestream recycling: high participationn®
education = contamination

Booming, Overseas Markets: out of site/out of
mind

Plastics Proliferation

Zero Waste Movement Social Media Craze

Everything can be recycled/ WHBNDOUBT
THROW IT OUT!




Recycling
Myths  and Truths

ARecycling will save us LG A& 2dzai 2\
ARecycling is free/profitable It has a cost

R SQNBE R2AYy 3 AU /Goritamination must be
right/wrong addressed

ARecycling is complicated and  /Only a few items are
confusing recyclable SIMPLE
ARecycling is different from There are more similarities
place to place than differences
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public education
Bad press around
recycling

\ Limited
resources to

fight back

tools
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Rising cost of

\ Misinformed LOS
citizens, press, and contamination

\ public officials
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Challenges for Recycling

Recycling is being threatened by
A/Videspreadexpensive, unchecked contamination
konfusingists
A ack of unified messaging

Aack of sustained and consistent education

Contamination is Driving Costs of Recycling UP

We can work together witliniform messagindo fight our common
enemyc CONTAMINATION!




Recycle Right NCampaign

A Set of Informational and -
Education Tools for Local
Implementation

A 225+ Local Governments
Participated in the Campaign

Unsure what to put in the bin? Confused
by headlines that say recycling is dying?
Ready to be a recycling influencer? Join
NC'’s anti-contamination campaign and

A DEACS Social Media Platforms: IR\ cican up recyciing
A Reached ~1 million people 2
A Generated 30,000+
responses, likes and shares

Recycle More NC

RecycleRightNC is a statewide contamination
education campaign helping all North Carolinians
recycle the right way! Will you get cart smart and
spread the word about what does and doesn’t
belong in the recycling? From now until November
15 (America Recycles Day), join us by sharing a
couple of posts a week about contamination and
how to stop it! Be a recycling influencer, and let
your community know- Before you recycle more,
you've got to recycle RIGHT! Go to http://
www.recyclemorenc.org/ for more info about the
campaign; share this post; and check back
tomorrow for the next post to share!
#RecycleRightNC
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DON’T TANGLE OR CONTAMINATE

RECYCLE MORE

FOR A GREENER STATE
PLASTIC

Bottles, tubs, jugs and jars

i

.

—-r
»
No pumps Empty and rinse Empty and rinse

GLASS PAPER

Bottles and jars Paper, cartons and cardboard

All cans

Empty and rinse i \- _; d \Q\ ﬁ
PAPER

Paper, cartons and cardboard & 9@ ‘ > =
2 'ﬁzv f : 777‘ : -

Empty out

Empty and rinse

KEEP THESE OUT! ezl R PAPER

Paper, cartons and cardboard

ctronics ® Shr
ood-tainted items © Styr
hold glass  ®

oD

828-418-0777

of Western North Carolina
rmoore@amrecycling.com

S American Recycling 1291 Sand Hill Road, Candler, NC 28715

)\ 116 Woodfin Ave, Woodfin, NC 28804
828-252-2532

ECVC, Inc.

2100 N. Greene Street
Greenville, NC 27834

Toll Free: 1-800-758-4188




~TLF NC Accepted Recyclables by MRFshed
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How To Use Map Information "

This mep is provided by the Division of
ond Customer

Nent to know whet is sccepted inthe

recycling for your ares?  00sy
Recycling signage is based Roitocs
1) Zoom in and on the sres where you the materisl recovery
dots for cities and towns or click e OCH! QOVeMmMent Uees
el Y
g T oMty $D8Ce in yOur ¢ f you lve bles. Loc delin:
outside of town limits. You cen #lso type the -
neme of your city, town or county in the program for questions or cle
anta search bar Myt
This mep is 8 work in progress and still being ot
2) A pop up box will appesr with a rec d 10 show which MRFs are used by
sign icon, Click this icon to getsignege I'ege“d
our 8108
o o Material Recovery Facility (MRF) I Person County Recycling Center Sonoco - Raleigh
o American I Prott TFC Recycling
I Benfield I RDS - Portsmouth I Waste Management - Roleigh
I Cubie Republic - Conover I Waste Management - Winston-Salem
I ecve I Republic - Greensboro Source Separated Recycling - No MRF
3) Print the sign and heng sbove your o I Foothils Republic - Mefrolina
recycling bin or on your fridge! High Point MRF Sonoco - New Hanover
e Missing Data
Note: if you 806 no signege icon in your pop North Davidson Garbage Service Sonoco - Onslow
up window, click on the locel government
ebs nk for more informaetion or cal
them for detsils!
Hneosle =

Department of Environmental Ou:




NO DIFFERENCES: NO GLASS:
AFoothills APratt
ATFC ABenfield
ANorth Davidson
AWaste Management
AAmerican
AECVC
ARepublic Conover

SMALL DIFFERENCES:.
APerson County (omitted cartons from Yes)
ACurbie(omitted aerosol from No)
ASonoco (added clamshells and chip cans to Yes)
ARDS (added pizza boxes to No; removed tubs from Y
ARepublic Greensboro (removed images of caps/lids;
omitted cartons from Yes; omitted scrap metal from

No) ~DEQ>




Recycling Basics

A 4 Categories, 9
ltems

A Plasticbottles,
tubs, jugs, & jars

A Metal cans

A Glassottles & jars

A Paper& cardboard

DON'T TANGLE OR CONTAMINATE

FOR A GREENER STATE

Bottles and jars

RECYCLE MORE e
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rrrrrrrrrrrrrrr




ITS ALL ABOUT
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NON-CURBSIDE
RECYCLABLES

wWme ey RTry 3¢ NOT seoacid 1 sor

L I S e
v (s vev wed oo

i e 144

ris=ak

o
‘When in doubt, throw it

Electroncs.

3+ DMLY, KxonTrs

STRAIGHT TO | © MW" socaues
THE LANDFILL

Clothing end textiley
Hhrors'on Drrets cztung av:
arsaniecs

£ 4omm st n ot o mper

o e,

a3l waste
Cal it ol pabil, bty
e
g ol arrrw e

Plestic begs end wrap
Betrr dzar. oy pleste
Dazs araps and LickaiTo

L am iz o el

D3p0z¢ of "203 Azt
O S P




IT’S ALL ABOUT SHAPE AND SIZE

PLASTIC

Bottles, tubs, jugs

g mnes e jars % 6
ouR.": ! :
= W

No pumps Empty and rinse

No lids, straws, single-use cups,

six-pack rings, to-go containers
or pouches

Empty and rinse

No scrap/mixed metals
such as ladders, pots
or hangers

A e
w

GLASS

Bottles and jars

Empty and rinse

No mirrors, windows
or glassware

PAPER

Paper, cartons and cardboard

Flatten cardboard

No small paper pieces and
packaging, or shredded paper




STRAIGHT TO THE LANDFILL

— x "t

No aerosol cans No ceramics items No pumps or tubes
Aerosol cans are a fire Ceramic is a hard material to sort They are made of multiple
hazard at the recycling facility. and can’t be remanufactured. materials that can’t be

separated for remanufacturing.

No receipts No Styrofoam No tanglers
This type of thin “paper” can contain Styrofoam breaks down into tiny Cords, hoses, wires, plastic gloves,
non-recyclable layers and chemicals pieces in the recycling machinery. etc. get caught in the recycling
and can’t be remanufactured. machinery.

DEQ




NON-CURBSIDE RECYCLABLES

Appliances
Take appliances to a
convenience center.

=
>

Medical waste
Call your local public health
department for medical
disposal information.

B

Electronics
Take computers, televisions
and other electronics to a
convenience center.

Plastic bags and wrap
Return clean, dry plastic
bags, wraps and packaging
to your local retailer.

Clothing and textiles
Donate clothing and
textiles to a convenience
center or thrift store.

Paper towels and napkins
This paper is too thin to

remanufacture and often
dirty. Compost instead.

Hazardous waste
Take to a convenience
center or call 877-623-6748
for other drop-off locations.

Food waste
Dispose of food waste in
your compost.




YES PLEASE,

Screw on caps, please!

Recycle clean pizza
boxes, please!

Recycle paper egg cartons,
please!

Clean aluminum foil and
pans, please!

NO THANKS

No lids. Put in trash.

No greasy pizza boxes.
Compost them.

No Styrofoam or
plastic egg cartons.
Put in trash.

No dirty aluminum foil
and pans. Rinse and
reuse or put in trash.




¢ ACCEPTED MATERIALS

Social Media Posts for Recycling Guidelines

(OFACS) has developad Accaptec
ntifying the items accepted oy most
the Recysie Rigit NC informaticn
racycling collactors.

The N Divsion of Frvicnmental Assistance and Customer Servi
Materials 10 encours ling and recuce contaminat an ay clearly
recyel ng arograms statewide. The sccial media posts oa ow coordinate wi
campaig matsrials designed for use by local scycling programs and private

Together, we can recycle more and recycle better. #RecycleRightNC

TEXT FOR FACEBOOK
AND TWITTER
CAPTION

Bagging yeur recyclsbles?
Tire to quit. When plastic
bags ante- the recycing
system, they Langle the

and shut down the

g rrachines. Sc leave
: recyclables
aa I the clrtedo

What kind of alass is
recyclable? Boltles and
jars. However dricking
glasses, alass dishe:
and Pyrex are mada
to withstand ~igh
temperatures end arent
recyclable Neilher are
miftars or windou glass.
Take unisroken household
iterrs to a thrift store
:wq:yclemqmw

Recycling confus e got you
down® Remeriber: pottles,
tubs, jugs and [ars, cans,
boxes and paper belong in
the recyzling bin. IF it isnt
ene of lhose shapes, den L
b2 a wishful recycler, Empry,
finse ana emoxe any oumps,
When in doubt, throw it cut!
#RecycleRiatNG

cut which
s can be recycled?

Now you know — bostles,

tubs, jugs, and jars ar

o
recycling bin, ng»t Only
iFitis a CAN, Dent be
temprad to put pots a=0
pans, hangers and other
rretal zems in the curbside
hg loin. Tak
them to the s
col action at your recyciing
conver erter

longth

Most paper can be
recycled, including ooxes,
bags, office paper,

wispane” and magazine:
PPaoar smaller

pape
With plastic
towels anc 3
In the compast. Yhen
in coubt. throw it out!
#RacycleR|

ighthG

KEEP THESE OUT!

~ o
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Anyone who sorts
recycling will tall you —

balong in your bin and
contarninates otner
Hbler VN: ars cur

ot
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& GET CART SMART

Social Media Guide for Common Recycling Questions

The NC. Divisien of Environmental Assisiznce and Customer Service (DEACS) has developed Get Cart
Smmart 1o erceurage aco recyeling by answering the public's most frequent questicns atoul whal Lo
Pt In tho bin and wny. Tae social mest 2 £osts oolow coordinate with the Recycie Right NC information
campaign materials designed for use by local racyc! ng programs and private -ecyeiir 2

Together, we can recycle more and recycle better. #RecyclenghtNC

TEXT FOR FACEBOOK Most paper can oe
AND TWITTER recycled, nou mng
CAPTION b:
Corfused asut which
p astics can be re

pi unr\v and
magazines. Put pap
smaller tha 3 b,
;a/!

|>la<m: or foil in the

tras~
b

r
in dmb throw it cut!
#Ra htNC

DHE i NOT T
bag you- -ecyeladles
when pacing S e
zat? Hore's another tin

dnnk‘ng
lass cishes

bllr t:)sE lids.
il trasn. Keep recycling
rightl Gel Cart
#RocycloRightNC.

mirrars or
Take thase U

You may alreacly
Know net te bag your
bles before
horm in the cart
h

=0q (d?‘( Ons.
yele? Recycle paper

“lw.) ‘oam and plastic
onos in the tresh. Koap

r_;h( Get Cart

& KNOW YOUR NO’S

Social Media Guide for Reducing the Top 16 Contaminants

The N.C. Division of Snvironmental Assistance and Customer Serv ce (DEACS) has develosed Know Your
No's Lo raduc: :mintion by highlighting the 16 mest groblematic contaminants in the recycling ain
The sacial media pasts bolow cosrdinate with the Recycle Right NC information campa gn materals
designed for use by lsca recyeling programs and crivate reeyeling collectors.

Together, we can recycle more and recycle better. #RecycleRightNC

# KNOW YOUR NO'S

TEXT FOR FACEBOOK

AND TWITTER
CAPTION

Bagging your recyclables?
Time 1o Guit! When plastic
entor the racycing
systam. they tangle the
gears ane shut down the
soting machines. 50 loave
these recyclables lovse and
fr2e in the c.rbside bin!
#Recyc oRightNC

several
ags,
wes and string

Did you knaw t
1imes a day, plas:
hosss

¢ KNOW YOUR NG’S

that cua in

spinter in the recyzling
machiery. The lids and

by the equipmen: e
#RecycleRIgh:NC

Styrcfoarn doesn't
belong in the recycling
Lin, Instead, recuce

yaur single-us! Pot it

lig clown the
recycling equipmen:
far S0 minutes at a ngl\t for our stata!
time? Don': tang e #Recycl=Righ:NT
Rs o
nght far ou- stats Paper toveels, tissuss and

#Recyc s-?whmc

4 KNOW VOUR NO’S

Tiny items can't be easily
sorted by recycling
magrines or propls

Put anytaing smaller
han a business card in

naokins aren't recyclable.
They are cften dity.
but sven when clean,
they are tao thin to be
racyelad into paper Put
them in the compast or
trash bin. Don't tangle
comaminate. Racy:
night for our stats!
#RacycleRigh:NC

¢ RECYCLING REVEALED

Social Media Guide for Reducing Recycling Confusion

The r\ C. Sivision f Envirsnmental Asslitar‘ce 2nd Custemer Service (DEACS) has developed Recysa
9 ey Laking Lhe mystery oul of re
cle P/g')! NC informat on campaign materials

Dclow coordna

10 with the Rec;
recycling programs 2nd private recycling

sllectors.

cling.

ingt

des gned for use by local

Together, we can recycle more and recycle better. #RecycleRightNC

TEXT FOR FACEROOK

AND TWITTER
CAPTION

orfusad by recycling

How clean should it
be? Clean enougn to
Nt cottaminate other
recyclables or be off-
puttng to the recycling
sorters. Give a guick
rin: nd pop it in Loe
cycling bin. If it's
cakad in grime, scak
il overnighl or run it
th-ough the dishwasher
#RacycleRightNC

RECYCLING
REVEALED
MULTIPLE MATERIALS.

I:ems mada of mare

han che material n't

be rscyclad, Put them

in the trash ar don't

buy them at all. Den't

tangle o contarminate,

re")cle right for our state
fiRacycleRightNG

5 RECYCLING
REVEALED

PLASTIC CODES

The recycling symbol/
nursber doesn't actually
mean a proouct Is
|ecyc|ab|e It's only
ad fyour racyelng

ntﬂr can sort that item
2nd if the material has
market vale. S6 falge[
the ~umbers, kr
battles, tubs 1u:|s
and jars are recyclable.
#RecycleRIghtNC

5 RECYCLING
? REVEALED
FLATTENED THINGS

2 used to crush cans
and fatten cartons

to make room in the
racycling bin. Now we
have arger bins. Sorting
machinery recognizes
matsrials by shaoe/
size. When you fatten
hax

cuPs

Dor't less thal cuo in the
recycling aint Fut tin
the trash. Thase single-
use plastics ars ofte
contaminates with liquid
Even whe= clean cups
spinter in the rscycling
machinery. The ids and
straws can'’: be sorted
the equipsn. & ther
cycloRightNC

b
#R

SOCIAL MEDTIPOOLKITS




"% KNOW YOURNO'’S

Don’t tangle or contaminate. Recycle right for our state!

BAGGED RECYCLABLES
Bagged recyclables are the
#1 contaminant. Keep your
recyclables loose and free!




