Customer service through technical,
compliance and financial assistance
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ENVIRONMENTAL ASSISTANCE
CUSTOMER SERVICE

The

assists citizens,
businesses, local governments and communities
statewide on a diverse range of environmental
issues.

¢ Toll-free hotline with experienced staff to
answer your environmental questions

e On-site assessments and training for waste,
water and energy management

e Compliance information and tips

e Environmental recognition programs

e Grants for recycling businesses and local
governments

e Recycling infrastructure support

e Statewide points of contact for permit
information and environmental assistance
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Within the N.C.Department of Environment and Natural Resources,
DEACS works to protect and improve North Carolina’s environment
while supporting a strong economy.

1-877-623-6748 (toll-free)
eac@ncdenr.gov
ncenvironmentalassistance.org
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