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DHHS Role

• Help address concerns related to health 
impacts related to PFAS exposures

• We also help to 
−Listen to all concerns raised by residents
−Explain the various actions to the PFAS issue
−Direct people to correct resources
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Quantifying Communications

• Approximately 10-20 individual calls per 
week related to PFAS/GenX/Chemours

• Conversations last anywhere from five 
minutes to over an hour
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Common Questions
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Need Basic Information
• Who is responsible? 

− The Chemours facility, although there are also other sources of 
PFAS in our environment

• What is the concern?
− PFAS chemicals released into environment have known and 

potential health impacts 

• When did this start? 
− Since the late 1970s/early 1980s

• Where are PFAS found?
− Everywhere, although large areas of southeastern NC are heavily 

impacted

• How can I be exposed?
− Contaminated drinking water, emissions (now controlled), etc.
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How does (insert specific PFAS) impact 
me/my family?

• Often impossible 
to answer

• Can direct 
impacted 
individuals to our 
clinician memo
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“I'm struggling to understand the 
situation and what actions I can take”

• Explain the state’s actions to address the 
situation

• Provide additional information to residents
−Webpages
−Additional contact information
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“Who is responsible and how do I get 
my medical bills addressed?”

• Explain how Chemours follows the consent 
order

• Make individuals aware of community 
groups that are actively engaged with PFAS 
issues
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Guidance and 
Recommendations
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Connecting with DEQ Resources 

• Connect callers with DEQ where needed
−Explain role of DEQ to oversee the GenX

investigation and consent order
−Offer contact information – often Division of 

Waste Management at (919)-707-8200
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Make people aware of additional 
materials

• OEEB PFAS 
Website
−Clinician Memo
−Testing and 

Treatment 
Factsheet

• DEQ GenX
Investigation 
Website
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Have discussions regarding the state 
of the science regarding PFAS 
chemicals
• Currently, there are only four federally 

recognized health advisory levels for PFAS:
−PFOA, PFOS, PFBS, GenX

• PFAS have been shown to have adverse 
impacts on health.
−Specific health impacts related to specific PFAS 

exposures are not well understood for a majority 
of PFAS
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Contact Information

DHHS Occupational and Environmental  
Epidemiology Branch

Phone: (919) 707-5900
E-mail: oeeb@dhhs.nc.gov
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