My Documents

Effective immediately, consultants are to submit all reports and
documents through the portal: https://portal.deq.nc.gov/my-
accessdeq.

The portal will automatically provide the contact information for
the assignhed reviewer and generate confirmation once your
submittal has been received.

This change will also improve efficiency by streamlining the
transfer of documents into Laserfiche.

If you have any questions or need assistance getting set up,
please don’t hesitate to reach out to James Brown at
James.brown@deg.nc.gov
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To Upload Documents

1. Click on the center square “Documents”

2. When you hover over the center square, it changes to this. =~ CLICK IT View and upload
documents
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Enter relevant information and “Submit”

Some fields are dropdown, others are not.
Note some fields are necessary to fill out to proceed.
Please be consistent with facility/site/location name for the same location/incident.
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Enter relevant information and “Submit”

Some fields are dropdown, others are not.
Note some fields are necessary to fill out to proceed.
Please be consistent with facility/site/location name for the same location/incident.
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Enter relevant information and “Submit”

Some fields are dropdown, others are not.
Note some fields are necessary to fill out to proceed.
Please be consistent with facility/site/location name for the same location/incident.
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This is the pop-up message you’ll get when
your document has been submitted.
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These are the email messages you’ll
receive when your document has been
submitted, assignhed, and reviewed

FA-29396_48547_G_PICDIAG_20220630.pdf Received @ D... &

SVC_DoNotReply-DEQPermits
To ® Brown, Sarah B

SD

Thu 1237 AM
o

Hi Sarah,
The document you submitted to DEQ_(FA-

29396_48547_G_PICDIAG_20220630.pdf) was successfully received
on 5/21/2026 12:36 AM.

Next step: Your document will be assigned to a staff member for

processing. You will receive an email notification when this has

occurred.

Thank You,
North Carolina Department of Environmental Quality

(respectively).

FA-29396_48547_G_PICDIAG_20220630.pdf Assigned @ DEQ (Step 2 of 3) CR... &
<D SVC_DoNotReply-DEQPermits u u

To # Brown, Sarah B 11:24 AM

Hi Sarah,

The document you submitted to DEQ (FA-
29396_48547_G_PICDIAG_20220630.pdf) on 5/21/2026 12:36 AM has
been assigned to the following DEQ staff member:

Sarah Brown

sarah.brown@deg.nc.gov
910-796-7204

Sarah will review the contents of your document and contact you as
appropriate. Feel free to reach out directly as needed.

Thank You,
North Carolina Department of Environmental Quality

< »

FA-29396_48547_G_PICDIAG_20220630.pdf Accepted @ DEQ (Step 3 of 3) C... &
SVC_DoMothepy DEQParis oa

To @ Brown, Sarah B 244 PM

Hi Sarah,

The document you submitted to DEQ (FA-
29396_48547_G_PICDIAG_20220630.pdf) on 5/21/2026 12:36 AM was reviewed
and marked as ACCEPTED by DEQ staff on 5/22/2026 02:43 PM.

Please note that acceptance of this document does not constitute agreement of
the contents within the document. Rather, it merely indicates that the document
submittal has been received by DEQ and appears to be complete.

Review Comments:
No comments were provided by the reviewer

Thank You,
North Carolina Department of Environmental Quality

***A notification indicating a document has been “Accepted” by the portal
only confirms successful receipt into the system. It does not indicate review,
approval, or acceptance for Trust Fund purposes.
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