LearningZen (On-Line) Training for RCRAInfo Industry Application Users
Accessed Through RCRAInfo

To access this training, you must have a RCRAInfo account. If you do not already have an account, see
steps 1-18 of the Guide for RCRAInfo Registration and Notification Submittal at this link:
https://www.deg.nc.gov/waste-management/dwm/hw/8700-guidelines/guide-rcrainfo-registration-and-
notification/download?attachment

If you already have a RCRAInfo account, sign into RCRAInfo at this link: https://rcrainfo.epa.gov
Go to “Documentation” and select “Online Training (LearningZen).” (RCRAInfo screen may look a little

different than these screenshots, but there should be an option to get to LearningZen somewhere in the
menu.
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Even though there is a “RCRAInfo” icon on this page, LearningZen is an external application. Your RCRAInfo
password will not initially work here. If you not already registered in LearningZen, you will need to “Request
access to this portal.” Once you are registered, you may set up your LearningZen password to be the
same as your RCRAInfo password.
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Go to the Course Catalog and select Industry. (Your course catalog may appear different than thig? You

should have an “Industry” option).
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There are currently 11 on-line courses offered for RCRAInfo Industry Application Users (listed below).

Some of the below courses may not be relevant to your site as noted below.

e-Manifest Billing “e-Manifest Billing” is applicable only to the treatment, storage, and disposal
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RCRAInfo Industry Application User Registration
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Site Manager Roles and Responsibilities Site Manager Roles and Responsibilities” refers to
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“WIETS” (Waste
Import Exports
Tracking System) is for
sites thatimport
and/or export
hazardous waste.




