Electronic Hazardous Waste Notifications and
RCRAINnfo Industry Application Registration




What 1s Covered?

« Electronic Notification Overview (slides 3 - 5)

« Overview of RCRAINnfo Industry Applications (slide 8)
 RCRAInfo Industry Application Permissions (slides 34 - 36)

» Registering for RCRAInfo Industry Applications (starts at slide 6)
» Electronic Signature Agreement (slides 47 - 59)

* Requesting an EPA ID (slides 60 - 79)

« Updating Permission Levels (slide 80 - 85)

 RCRAInfo Dashboard - What you will see once you are registered (slide 86 — 105)

« LearningZen (slides 106 — 113) E Q?)

« Who to contact if you have questions (slide 114) Oopartment of nvironmental Quaiy



Electronic Filing of EPA Notifications
(EPA Form 8700-12)

« The NCDEQ Hazardous Waste Section has gone paperless!

 Facility notifications or "Site Identification Form" (EPA Form 8700-12)
previously submitted on paper and mailed to the Hazardous Waste Section

Raleigh Central Office will now need to be submitted directly through EPA's
RCRAInfo database.

* North Carolina facilities will directly enter and update facility information
electronically after registering for the RCRAInfo Industry Application.
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Filing of EPA Notifications for RCRA Part A Permit
(EPA Form 8700-23)

« RCRA Part A Permit applications/revisions (EPA Form 8700-23) and the associated Site
|dentification form (EPA Form 8700-12) must still be submitted in a hard copy to the
Hazardous Waste Section Permit Writer/Project Manager in lieu of entering this information
electronically into RCRAINfo.

A RCRAInfo Administrator with the Hazardous Waste Section will enter in the Site Identification
Form (EPA Form 8700-12) and Part A application/revision (EPA Form 8700-23) in RCRA.

* For questions about submitting these forms, contact your Permit Writer/Project Manager or Kim
Caulk, Facilities Management Branch Head at 919-707-8350.

« Address to mail hard copy of Part A application/revisions (EPA Form 8700-23) and associated
Site Identification form (EPA Form 8700-12):

NCDEQ

DWM/HWS

Attn: Facilities Management Branch

1646 Mail Service Center C ,,:D E Q
Raleigh, NC 27699-1646 Ll T any



Electronic Filing of EPA Notifications
(EPA Forms 8700-12)

« The electronic filing process makes the entire notification/update process
faster and easier for the facility

— Once registered, you will enjoy the convenience of immediate access to
the RCRAINnfo database to update your facility’s records including site
name, site contact, generator category and more!

— You will experience the convenience of having your subsequent
notification form prepopulated so you only have to edit the data rather
than completing an empty form from scratch.

— Once your edits are complete, simply click Submit!

~DEQ®
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RCRAINnfo Industry Application Registration

« To complete the electronic notification (EPA 8700-12), a facility must first
register for the EPA RCRAINnfo database Industry Application

* By registering for RCRAINnfo Industry Application, the facility will have direct
access to electronically:

— Update site information through the "myRCRAId" module;
— Utilize the e-Manifest system;

— File the Biennial Report electronically starting with the 2019 Report (due
March 1, 2020 for Large Quantity Generators and TSDSs)

— File the required Small Quantity Generator Renaotification
(initially due September 1, 2021 and every four years

thereafter) £¢ D_ E\Q/:?)
Department of Environmental Quality
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RCRAInfo Industry Applications

RCRAINnfo has three "Industry Applications" available to allow
electronic submittal of the following three RCRA forms:

Site Identification Form Now available and in use in North

MyRCRAId

(EPA Form 8700-12) Carolina

Biennial Report Biennial Report Used in North Carolina for the 2019
(EPA Form 8700-13 A/B) P Biennial Report and thereatfter.

Hazardous Waste Manifest e-Manifest Avalilable as of June 30, 2018 and
(EPA form 8700-22) currently in use in North Carolina



RCRAINnfo Industry Application Registration Tips

* Do not share a RCRAInfo account. Each individual at a site must register and
have their own User Id.

* Who can register in RCRAInfo Industry Applications?

- A person employed by the facility/site for which they are seeking
access/permissions or

- Athird-party consultant/contractor whose services have been retained by the
facility/site for which they are seeking access/permissions.

 If you have an existing Central Data Exchange (CDX) account (associated with

other Programs), you may use these credentials to log into the RCRAInfo
system. You do not need to create a new account for the RCRAInfo Industry

Application. See slide 14 for more information. D EQ

NORTH CAROLINA CAROLINA
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RCRAINnfo Industry Application Registration Tips

« While the RCRAInfo database has many advantages, unfortunately, the
Hazardous Waste Section representative are not able to see your screen
while you are registering. We are also not able to review the information
until it is submitted. This makes it difficult for us to provide assistance while
you are in the process of registering.

— Please see the last slide of this presentation for contacts if you have questions.

— Sometimes it is helpful for you to email a screenshot if you have a particular
guestion/issue with the registration process.

NORTH CAROLINA CAROLINA I
Department of Enviror



RCRAINnfo Industry Application Registration Tips

* If you are having trouble registering for the RCRAInfo Industry Application,
It is highly recommended that you view the LearningZen RCRAInfo
Tutorials.

— Information about registering for LearningZen and the RCRAInfo
Tutorials can be found towards the end of this presentation.

~DEQ®
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Overview of RCRAINnfo Industry Application Registration Process

Current Process:

User Site Government Identity
Registration Permissions Processing Proofing

Steps 1-6 Steps 7-10 Steps 11-12 Steps 13-16

« The above "progress bar" will appear on the bottom of the following slides
to indicate where you are Iin the registration process.

* This progress bar does not actually appear on the RCRAInfo Industry

NORTH CAROLINA ! )
Department of Environmental Quality

Application registration process.




How to Register for RCRAInfo Industry Application

Start at the RCRAInfo website link:

https://rcrainfo.epa.gov/rcrainfoprod/action/secured/login

User Site Government Identity
Registration Permissions Processing Proofing




Registering for RCRAInfo Industry Application

Already registered or have a CDX account? Just sign in. If you are not
registered or do not have a CDX account, go to the next slide.

RCRAINnfo RCRAInfo Sign In

RCRAInfo is EPA's comprehensive information system, providing access to data supporting the
Resource Conservation and Recovery Act (RCRA) of 1976 and the Hazardous and Solid Waste
Amendments (HSWA) of 1984. The system enables cradle-to-grave waste tracking of ma~, types of Password

information regarding the regulated universe of RCRA hazardous waste handlers "..RAInfo

characterizes facility status, regulated activities, and compliance histories ir aadition to capturing

detailed data on the generation of hazardous waste from large quar*.y generators and on waste

management practices from treatment, storage, and disposa' 7acilities.

‘ User Id ‘

Reqgister Forgot password?

=
If you have credentials for US EPA’'s Central Data Exchange

(CDX) or have already created an account for the RCRAInfo
Industry Application, enter those credentials instead of re- _E Q:?)

. . NORTH CAROLINA
re g I Ste rl n g . Department of Environmental Qualv




Forgot your User Id or Password?

If you forgot your User Id, please contact a RCRAInfo Administrator with the
Hazardous Waste Section (see slide 114) and they will provide you with your User Id.

If you forgot your Password, you will need to click on the "Forgot Password" button to

have your Password reset. The RCRAInfo Administrator with the Hazardous Waste
Section is unable to see your Password or reset it.

RCRAInfo Sign In

RCRAINnfo | |
User Id ‘

RCRAInfo is EPA's comprehensive information system, providing access to data supporting the
Resource Conservation and Recovery Act (RCRA) of 1976 and the Hazardous and Solid Waste
Amendments (HSWA) of 1984. The system enables cradie-to-grave waste tracking of many types of Password
information regarding the regulated universe of RCRA hazardous waste handlers. RCRAInfo
characterizes facility status, regulated activities, and compliance histories in addition to capturing
detailed data on the generation of hazardous waste from large gquantity generators and on waste
management practices from treatment, storage, and disposal facilities.

Reqgister Forgot password?

NORTH CAROLINA I )
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Registering for RCRAInfo Industry Application — Step 1

STEP 1: Request an Account

<EPA

RCRA,/,

RCRAInfo Sign In

RCRAInfo

RCRAInfo is EPA's comprehensive information system, providing access to data supporting the
Resource Conservation and Recovery Act (RCRA) of 1976 and the Hazardous and Solid Waste
Amendments (HSWA) of 1984. The system enables cradle-to-grave waste tracking of many types of
information regarding the regulated universe of RCRA hazardous waste handlers. RCRAInTo
characterizes facility status, regulated activities, and compliance histories in addition to capturing
detailed data on the generation of hazardous waste from large quantity generators and on waste

management practices from treatment, storage, and disposal facilities.

/
From the RCRAINnfo Sign In screen, click the "Register" link.

‘ User Id ‘

Password

Forgot password?

Identity ?)
Proofing i

NORTH CAROLINA
Department of Environmental Quality
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Registration Permissions Processing

Steps 1-6 Steps 7-10 Steps 11-12 m



Registering for RCRAInfo Industry Application — Step 2

STEP 2: Select User Type

Select Registration Type

Industry User Regulatory Agency User

Select this option if you want to submit RCRA Notification, Select this option if you represent a State environmental
Biennial Report and/or manifest data on behalf of a regulated Y OR  agency or the United States Environmental Protection Agency.
hazardous waste site including federal facilities.

Continue to Industry User Registration Continue to Regulatory User Registration

You will be asked to select your registration type: "Industry User" or "Regulatory Agency User."
To gain access to the RCRAInfo Industry Application, you MUST click on the "Continue to Industry

User Registration” button.
enti 3
= ~DEQ®
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Registration Permissions

Steps 7-10 Steps 11-12 Steps 13-16



Registering for RCRAInfo Industry Application — Step 3

STEP 3: Enter User Information

‘ RCPA_Q,,ﬁ, Registration

Login / Registration

Create a New Account
Built on CDMs

User Information

Title #* First Name #* Middle Initial Last Name *

‘ Select...

Suffix

Select...

#* = required

v

Enter your user information including your Title, Full Legal Name (first and last name).

The fields marked with the red asterisks are required fields.

Once you have provided the required information click the "Next" button.

Government
Processing

User

Registration

Site
Permissions

Steps 7-10 Steps 11-12

Steps 1-6

Identi
Proofi

Steps 13

ty
ng

-16
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Registering for RCRAInfo Industry Application — Step 4

STEP 4: Create a User ID and Password

Create a User 1D and Password W

UseriD # Password #* Verify Password #
I

Show password

Next you will create a User ID and password to be associated with your account. You
must verify your password by re-entering it in the Password Verification field.

NORTH CAROLINA

Identity : _': E ?)
Proofing —

User Site Government
Registration Permissions Processing

Steps 1-6 Steps 7-10 Steps 11-12 m
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Registering for RCRAInfo Industry Application — Step 4

STEP 4: Create a User ID and Password

The User ID must adhere to the following rules:
- Must be between 8 and 160 characters
- Cannot contain spaces
- Cannot contain special characters except period (.), hyphen (-), underscore (), or at (@).
- Cannot be all numbers
- Must be unique

Passwords must meet the following rules:
- Must be between 8 and 15 characters
- Must start with a letter
- Must contain at least one lower and upper case letter
- Must contain at least one number
- Cannot contain your user ID or the word "password"
- Cannot match previous 5 passwords

User Site Government
Registration Permissions Processing

Steps 1-6 Steps 7-10 Steps 11-12 m
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Registering for RCRAInfo Industry Application — Step 4a

STEP 4a: Create a User ID and Password — Security Questions

These questions will be used to resat your password:

Question 1 # Answer1 ®

Select a question.

Question 2 * Answer2 ®

Select a question

Question 3 * Answer3 #

Select a question.

Show answers

« Additionally, you must select three (3) questions and provide answers to these questions.
« These guestions will be used in the event that you need to have your password reset.

Identity d :D E ?)
Proofing —

NORTH CAROLINA

* Note that the answers you provide are case-sensitive.

User Site Government
Registration Permissions Processing

Steps 7-10 Steps 11-12 Steps 13-16
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Registering for RCRAInfo Industry Application — Step 4b

STEP 4b: Create a User ID and Password — Terms and Conditions

Agree to the Terms and Conditions

Click the "Terms and Conditions" link to review the terms and conditions associated with this
account. Carefully read the Terms and Conditions associated with creating and using this
account.

Click the checkbox next to "Agree to Terms and Conditions" to accept the terms and conditions
stipulated.

If you do not agree with the Terms and Conditions, you will not be able to create an account.
Click the "Next" button to continue. ——
Registration Permissions Processing Proofing

NORTH CAROLINA ~ —
Department of Environmental Quality
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Registering for RCRAInfo Industry Application — Step 5

STEP 5: Enter Organization and Contact Information

You will be asked to provide the
organization or company for
which you work for and some
additional contact information
including Job Title, phone
number, and email address (the
email address provided should
be your work email).

Once you have provided all of

the required information,

indicated by the red asterisks,

click the "Send Verification___——
Code via Email" button.

User
Registration

Steps 1-6

Organization/Contact Informaticn

Organization Name ¥
Mailing Address (line 1) #
Mailing Address (line 2)

City * State %

Select a State

Job Title #*
Phone Number %

Extension

Email % Re-enter Email %

Zip/Postal Code # Country %

UNITED STATES

Send Verification Code via Email

Site Government
Permissions Processing

Identity
Proofing

~DEQ>
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Registering for RCRAInfo Industry Application — Step 6

STEP 6: Verification Emaill

Email verification code Inbox  x

rcrainfodev.admin@epa.gov <rcrainfodev.admin@epa gov>
to John |~

Dear John Doe <john_doe2>,
Your verification code is below. Please use this verification code on the registration page to complete your RCRAInfo registration.
——) \/erification Code: 36539

Thank you!
RCRAInfo Team

« An email will be sent to the email address provided in Step 5 above.
» This email will contain a verification code that you will enter to complete your account creation.

 If you provided an invalid email address or an email address that you do not have access to, you

will not be able to complete your account creation.
User Site Government Identity d :D E ?)
Registration Permissions Processing Proofing A ROLINAT T

Steps 7-10 Steps 11-12 Steps 13-16
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Registering for RCRAInfo Industry Application — Step 6

STEP 6: Validate Email — Verification Code

 Enter the Verification Code.

« Then click the "Register" button to complete the registration process.

Verification Code #*

User Site Government Identity d : E 3
Registration Permissions Processing Proofing —

NORTH CAROLINA

Department of Environmental Quality

Steps 1-6 Steps 7-10 Steps 11-12 Steps 13-16



Registering for RCRAInfo Industry Application — Step 7

STEP 7: Site Search

» If the site(s) you want access to already have an EPA Identification (ID) Number, click the "Add Existing Site"
button to request permissions for the site(s). See arrow A and slides 27-32 for more information.

» If the site(s) you want to access does not have an existing EPA ID Number, click the "Request Site ID"
button to obtain an EPA ID number for the site. See arrow B and slides 33 and 60-79 for more information.

« If you have already been approved for a site(s), the site(s) will appear in the list on the "My Sites" tab. See
arrow C.

My Sites Requested Site IDs ()

My Sites

Show 29 v entries

C \0 ID Site Name Address city State County Status Ir
There are no sites to display.

Frevious Next

Showing 0 to 0 of O entries

Add Existing Site Request Site ID — B

User Site Government Identity
Registration Permissions Processing Proofing
A NORTH CAROLINA
Department of Environmental Qualv
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Registering for RCRAInfo Industry Application — Step 7

STEP 7: Site Search

« If the site(s) you want access to already has an EPA Identification (ID) Number, click the "Add EXxisting
Site" button to request permissions for the site(s).

My Sites Requested Site IDs )

My Sites

Show 20 v entries

Site ID Site Name Address City State County Status H

There are no sites to display.

Showing 0 to 0 of O entries Previous Next

Request Site ID

User Site Government Identity 3
Registration Permissions Processing Proofing )

NORTH CAROLINA
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Registering for RCRAInfo Industry Application — Step 8

STEP 8a: Site Search — Site has an existing EPA ID Number

» Specifying the site's EPA
ID Number is the fastest Search X
and most effective way to
find a given site. If you
know the site's EPA " -
ldentification Number’ Street Number Street Name City

Site ID Site Name

enter the number in the
Slte ID bOX' State # County Zip

Select a State ¥ Select a County ¥

- Search criteria
provided is NOT case
sensitive. That s,
NCDO000000000 will
provide the same
search results as

ncd000000000. User Site Government Identity )
Registration Permissions Processing Proofing A )

e Click the "Search" button. e eE S




Registering for RCRAInfo Industry Application — Step 8

STEP 8a: Site Search — Site has an existing EPA ID Number, but it is unknown

* |If the site handler Search
EPA ID number is
not known, the user
can provide
information for other SrastNAmSar
search criteria (e.g.
the state and either < e P 2o
the name Of faClllty Select a State ¥ Select a County v
or address).

Site ID Site Name

Street Name City

 Click the "Search"
button.

User Site Government Identity 3
Registration Permissions Processing Proofing )
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State ID Numbers vs. EPA ID Numbers

« Some sites have been assigned a North Carolina Identification (ID) number instead of an EPA ID Number. |If
your site has an Identification number that starts with the following:

- "NCS" —this is a State Identification specific to a site in North Carolina. This number is issued to identify
the site when the site is not required to have an EPA Identification number (e.g., the site is not a
hazardous waste generator).

- "NCP" —this is a temporary (or "Provisional") ldentification number that is issued to sites that generate
hazardous waste one time. The number expires after 90 days of obtaining it.

« If your site has been assigned a State Identification number starting with an "NCS" or an "NCP", you will not
be able to obtain access in RCRAINnfo to the site through this State ID number (since it is not an EPA ID
number). You will need to request a new site ID. See slides 60 through 79.

User Site Government Identity 3
Registration Permissions Processing Proofing A )
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Registering for RCRAInfo Industry Application — Step 8

STEP 8b: Site Search — Unsuccessful Site Search

If the criteria that you provide does not yield any results, the Search Results page will indicate that no sites
were found ("No data available in table").

You can either return to the Search Criteria page to conduct another search by clicking the "Back to Search
Criteria" button, or click the "Close" button to return to the My Sites tab. Go to the next slide for search tips.

Search Results

Show | 20 v entries

Select All

Showing 0 to 0 of 0 entries

Back to Search Criteria

Site ID 1L Site Name Address City

Cl0SE  (r—

No data available in table

State

County

Previous Next

User
Registration

Site Government
Permissions Processing

Identity
Proofing
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Registering for RCRAInfo Industry Application — Step 8

STEP 8b: Unsuccessful Site Search

EPA ID Numbers are assigned by location, so it is imperative that you conduct several searches

BEFORE requesting a new site ID to ensure that an EPA ID Number has not already been created for this

location.

« Sometimes it can be difficult to find sites that you know exist within RCRAInfo. This can be caused by
iInconsistent data entry, typographical errors, and/or bad search criteria.

For example, a Site Name search of "Safety Kleene" will NOT return sites where the Site Name is "Safety-
Kleen", yet you are likely to want to see those sites also. A better search would be to search only on
"Kleene". This search would return sites with a name of "Safety Kleene" or "Safety-Kleen" (as well as other
handler names with the word "keen" in it). In general, if the search results do not contain all of the sites that
you expected, make your criteria more lenient (i.e., "MAIN" instead of "MAIN STREET")

User Site Government Identity
Registration Permissions Processing Proofing

NORTH CAROLINA CAROLINA

Department of Environmental Quality




Registering for RCRAInfo Industry Application — Step 8

STEP 8c: Requesting an EPA ID Number
« Please review slide 32 (Unsuccessful Site Search) prior to requesting an EPA ID Number.

* When the site(s) you want to access does not have an existing EPA ID Number, click the "Request Site ID"
button to obtain an EPA ID number for the site. See slides 60 through 79 for more information on

requesting a site ID.

Mty Sites Requested Site (Ds ()

My Sites
Show 20 v entries

Site ID Site Name Address City State County Status H

There are no sites to display.

Previous Next

User Site Government Identity
Registration Permissions Processing Proofing
NORTH CAROLINA CAROLINA

Department of Environmental Ouallty
Steps 7-10

Showing 0 to 0 of 0 entries
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Registering for RCRAInfo Industry Application — Step 9

STEP 9: Select Permissions
Once you have found and selected your sites of interest, you will be asked to request
permissions for those sites.

You can request individual permissions for each module in which the State where these
sites are located participates.

There are five levels of permissions that you may request: None (which is the default),
Viewer, Preparer, Certifier, and Site Manager. These permissions are hierarchical,
meaning, that each permission can perform the functionality of the levels before it as well
as the specific functionality for that given permission (i.e., a Preparer can do everything that
a Viewer can do and a Certifier can do everything that a Preparer and Viewer can do).

The permissions are also described on the following slide.

User Site Government Identity 3
Registration Permissions Processing Proofing )
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Industry Application User Permissions

Currently, RCRAInfo Industry Application allows for the following user permissions:

The user has no permissions for these sites within the module

None specified.
: The user can view the data for these sites within the module specified
Viewer : ..
but cannot enter or change the information in any way.
The user can view and enter data for these sites within the module
Preparer specified but cannot sign and submit the information to the regulatory

authority.

The user can view, prepare, sign and submit the information for these
Certifier sites to the regulatory authority. This user is required to obtain an
Electronic Signature Agreement.

The user can view, prepare, sign and submit information as well as
register other users at their facility and submit data for any industry
application module (myRCRAId, Biennial Report, and e-Manifest). This
user is required to obtain an Electronic Signature Agreement.

Site Manager



Industry Application User Permissions for e-Manifest

Yes Yes Yes Yes

View

Create, Edit Drafts No Yes Yes Yes
Sign, Correct, Submit No No Yes Yes
Approve users, grant permissions No No No Yes
View invoices, submit payments No No No Yes

NORTH CAROLINA ! )
Department of Environmental Quality




Registering for RCRAInfo Industry Application — Step 9

STEP 9: Select Permissions

Select Permissions

You've selected 2 site(s), now please choose the permissions you are requesting

Module I:  Permission Level Description of Permission
Site Management liome | v None
Biennial Report Sone = None
PCB None = None
e-Manifest None = None
myRCRAId None = None

Send Request Back to Search Results Close
L.

User Site Government Identity

Registration Permissions Processing Proofing

NORTH CAROLINA
Department of Environmental Qualv
Steps 1-6 Steps 7-10 Steps 11-12 m




Registering for RCRAInfo Industry Application — Step 9

STEP 9: Select Permissions

_ _ Select Permissions
The permissions that you select

will be requested for ALL of the
Sites th at you Selected_ Module 1:  Permission Level Description of Permission

You've selected 3 site(s), now please choose the permissions you are requesting.

Site Management None None
Once you have selected your el Repor o
appropriate permission level, click e
the "Send Request" button. Pce None v None
. e-Manifest Nom_ None
If you request "Site Management," Viewer
myRCRAId E:,%,?;?r None

you automatically receive
permissions for all modules used in

North Carolina, but they will appear Close

as "None" on this screen. See next

User Site Government Identity 3
Registration Permissions Processing Proofing )
NORTH CAROLINA A
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Registering for RCRAInfo Industry Application — Step 9

STEP 9: Select Permissions — Site Management

If you select the Site

Management Module, this Select Permissions
perm iSSion Ievel appl ieS to a” You've selected 2 site(s), now please choose the permissions you are requesting.
modules so the other
modules W|” disappear from Module |:  Permission Level Description of Permission
Site Management . Manage site data and API access across all modules the state

the screen. l i participates in. ’
g'l;k the "Send Request —_— Close

utton.

User Site Government Identity 3
Registration Permissions Processing Proofing )
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Registering for RCRAInfo Industry Application — Step 10

STEP 10: Awaiting Activation

Once the user has submitted
their request, the requested
sites will appear in their My
Sites tab with a "Pending"
status.

My Sites

Show 29 v entries
Site ID Site Name
VARD0ODS521716 CVS PHARMACY #3460
VARDDDS31244 CVS PHARMACY #3460

Showing 1 to 2 of 2 entries

Request Site ID

Address

833 UNIVERSITY CITY
BOULEVARD

600 UNIVERSITY CITY
BLVD

City State

BLACKSBURG VA

BLACKSBURG VA

County Status 1H
MONTGOMERY Pending
MONTGOMERY Pending

Previous . Next

User
Registration

Steps 1-6

Site
Permissions

Steps 7-10

Government
Processing

Steps 11-12

Identity
Proofing

NORTH CAROLINA I )
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Registering for RCRAInfo Industry Application — Step 10

STEP 10: Awaiting Activation

* An email will automatically be sent to an RCRAInfo Administrator with the Hazardous Waste Section
who will grant these permissions for the sites that you selected, if appropriate.

* You will see the requested sites in your My Sites tab with a "Pending" status.
* You cannot act upon these sites until the permissions have been granted.

* You will receive an email once the permissions for these sites have been granted (or denied). At that
time, you may log back into the system and begin working on the sites as needed.

» If you requested the "Certifier" or "Site Management" permission level you will need to complete the
Electronic Signature Agreement (ESA) before you can update information for the sites you selected
(see slides 47 — 59).

User Site Government Identity 3
Registration Permissions Processing Proofing A )
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Registering for RCRAInfo Industry Application — Step 10

STEP 10: Awaiting Activation

* You will receive an emalll
once the permission for
these sites has been
granted or denied.

 If you are already logged in
when you receive the email,
you will need to log out in
order for the permissions to
go into effect.

* Once you log back in you
may work on the site(s) you
selected as needed.

Steps 1-6

My Sites

Show 29 v entries
Site ID Site Name
VARD0ODS521716 CVS PHARMACY #3460
VARD00531244 CVS PHARMACY #3460

Showing 1 to 2 of 2 entries

request Site ID

Address

833 UNIVERSITY CITY
BOULEVARD

600 UNIVERSITY CITY
BLVD

City State

BLACKSBURG VA

BLACKSBURG VA

County Status 1H
MONTGOMERY Pending
MONTGOMERY Pending

Previous . Next

User Site

Registration Permissions

Steps 7-10

Government
Processing

Steps 11-12

Identity
Proofing
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Registering for RCRAInfo Industry Application — Step 11

STEP 11: Email Notification to North Carolina HWS RCRAInfo Administrator

EMAIL

« This email alert to the Hazardous Waste . —
Section is automatically created and sent from B, Do e ey o - (5L e T T e
RCRAINnfo after you complete Step 9. H flp d AR e G B PR S

- This is a step that will occur behind the scenes. e
Your screen will still have the "pending" status BRTSun mpmbimsof et Ayt ks oot oot e .
at this point. S -

The following site permissions are being requested  for AnotharUser1 2 <luscrztesico.com» for Virginia, If
appropriate, please grant these permissions at your earliest convenlence.

 RCRAInfo indicates that it may take up to a Parnasstons
week for this request to be processed. Module oL e Lev
Typically it takes the Hazardous Waste Section sites
only a few hours to one day to process this T — T —
request_ lick here to approve of.rejéct these privileges.

RCRAInfo Team

== ;?,1\
User Site Government Identity 3
Registration Permissions Processing Proofing A )

NORTH CAROLINA
Department of Environmental Oualv
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Registering for RCRAInfo Industry Application — Step 12

STEP 12: North Carolina HWS Approves or Denies Request

This alert to the Hazardous Waste
Section is automatically created and sent
from RCRAInfo after you complete Step
9.

This is a step that will occur behind the
scenes.

Your screen will still have the "Pending"
status at this point.

User

Registration

Industry Site Authorization Request

Requested Date Status
08/03/2017 04:46:51 PM Pending

Requested Permissions
e-Manifest (Preparer)

Show| 5 v enfries

Site ID 1% Site Name Address

VA988177803 HEATING AND OIL 144 FIRST STREET

Showing 1 to 1 of 1 entries

Requested By
Maureen Godbout <MGODBOUT>

City State Action

FREDRICKSBURG VA
Previous Next

Site Government
Permissions Processing

Identity

Proofing

Steps 7-10 Steps 13.16

~DEQ>
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Registering for RCRAInfo Industry Application — Step 13
STEP 13: Submit to Identity Proofing

« After the user has been granted permissions by the Hazardous Waste Section RCRAInfo
Administrator, the user is sent an email stating there was a change in their permissions.

« Users who have requested the "Certifier" or "Site Manager" permission and do not already have an
electronic signature with RCRAInfo or CDX will be asked to set up their electronic signature
iImmediately after their next login.

» To get to the Identity Proofing steps, LOG OUT of RCRAInfo and then LOGIN.

* Go to slides 47 through 59 for more information on Electronic Signature Agreements

User Site Government Identity 3
Registration Permissions Processing Proofing )
-

NORTH CAROLINA
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Registering for RCRAInfo Industry Application — Step 13

STEP 13: Submit to Identity Proofing

« To get to the Identity Proofing steps, LOG OUT of RCRAInfo and then LOGIN.

« To log out, go to the Profile box on the top right of the screen and click on "Log out."

« (Go to slides 47 through 59 for more information on Electronic Signature Agreements.

Multi-site Consent Agreement/Final Orders (CAFOs)
Commitment Maintenance

User Site Government Identity 3
Registration Permissions Processing Proofing )
-

NORTH CAROLINA
Department of Environmental Qualv
m Steps 7-10 Steps 11-12 Steps 13-16

Ixm 'J-rlll":. Home Reports = IS M ools = Documentation =
John Q@ Doe
Search Links jdoe email@epa.gov
o « My "Finish Later" Drafts Profile

Basic Criteria
s Translate Data Sb
» PCB Data System Log out *

Handler Id Handler Name = 2013 - Biennial Report Cycle
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Registering for RCRAInfo Industry Application — Step 13

STEP 13: Electronic Signature Agreement - Submit to Identity Proofing

« Users who have requested the "Certifier" or "Site Manager" permission or have submitted a request
for a New Site ID and have not already completed an electronic signature agreement with RCRAInfo
or CDX will be asked to set up their electronic signature immediately after their next login.

» To get to the Identity Proofing steps, LOG OUT of RCRAInfo and then LOGIN.

* You will only be required to submit the Electronic Signature Agreement once.

User Site Government Identity 3
Registration Permissions Processing Proofing )
NORTH CAROLINA A

m Steps 7-10 Steps 11-12 Steps 13-16
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Registering for RCRAInfo Industry Application — Step 13

STEP 13: Submit to Identity Proofing

« To get to the Identity Proofing steps, LOG OUT of RCRAInfo and then LOGIN.

« To log out, go to the Profile box on the top right of the screen and click on "Log out."

« The following slides provide more information on Electronic Signature Agreements.

Multi-site Consent Agreement/Final Orders (CAFOs)
Commitment Maintenance

User Site Government Identity 3
Registration Permissions Processing Proofing )
-
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Registering for RCRAInfo Industry Application — Step 13

STEP 13: Submit to Identity Proofing

* Tolog in, go to: https://rcrainfo.epa.gov/rcrainfoprod/action/secured/login

« Sign in using the User ID and Password you create in Step 4 of the RCRAInfo Industry
Application registration process. And click the "Sign in" button.

« Once you log back in, the Identity Proofing process will automatically begin (see slide 50).

RCRAJ,/, wEPA

RCRAINnfo RCRAInfo Sign In

RCRAInfo is EPA's comprehensive information system, providing access to data supporting the
Resource Conservation and Recovery Act (RCRA) of 1976 and the Hazardous and Solid Waste
Amendments (HSWA) of 1984. The system enables cradle-to-grave waste tracking of many types of
information regarding the regulated universe of RCRA hazardous waste handlers. RCRAInfo

‘LJserld

Password
characterizes facility status, regulated activities, and compliance histories in addition to capturing
detailed data on the generation of hazardous waste from large quantity generators and on waste
management practices from treatment, storage, and disposal facilities.
Reqgister Forgot password?

NORTH CAROLINA

Department of Environmental Qualv



https://rcrainfo.epa.gov/rcrainfoprod/action/secured/login

Registering for RCRAInfo Industry Application — Step 13

STEP 13: Electronic Signature Agreement — Security Questions

Electronic Signature Agreement

You have been directed to this page because you have requested to be a Certifier for one of the RCRAInfo Industry Application components. Please enter the
information below

« Select five security questions and
answers that will be used to
authenticate you when you sign and

Electronic Signature Setup v

These questions will be used for signing your document electronically:

Question 1 * Answer 1 #*
submit information to the Hazardous Setect 2 queston
Waste Sectlon. Question 2 # Answer2 #
Select a question v
 The answers are case specific and sl Anower '
 mgw Select a question v
must match your initial answer you =
Question 4 #* Answer4 #*
selected exactly. Pe—
. Question 5 #* Answer5 #
* Once you have selected the five Sitachs cuseacn
guestions and answered them, click
the "Next" button. g e |

User Site Government Identity 3
Registration Permissions Processing Proofing )
-

NORTH CAROLINA
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Registering for RCRAInfo Industry Application — Step 14-16
STEP 14-16: Electronic Signature Agreement (ESA) — Electronic or Paper

Electronic Signature Agreement (ESA) may be done electronically OR by submitting it on a paper form.

« Completing the ESA electronically provides:

- Faster approval -- happens instantly after submission
- Immediate ability to sign and submit documents in RCRAInfo

« Completing the ESA on paper:

- Takes longer to get approved -- it may take up to two weeks
- You must submit the form by mail (you may not fax or email)

- You must wait for approval before you can sign and submit your documents in RCRAInfo

User Site Government Identity 3
Registration Permissions Processing Proofing )
-
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Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement (ESA) - Electronic

The information collected from the electronic identity proofing process is not stored anywhere including

in the RCRAINnfo Industry Application and is immediately discarded when the identity proofing process
has been completed.

In most cases, the ESA will be processed electronically, requiring no interaction from the RCRAInfo
Administrator with the Hazardous Waste Section.

User Site Government Identity 3
Registration Permissions Processing Proofing )
-

NORTH CAROLINA
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Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement — Electronic

« To complete electronic identity ey Prcing v
proofing, set the slider box to "Yes" [w,pm“m,]
and complete the information as >
directed. | Elecironic Identity Proofing

The following information will be used for identity proofing, it will NOT be stored.
Home Mailing Address {Line 1) #*

* You will be asked to provide industry

standard information typically used by Home Mailng Address (Lne 2
banking systems and credit reporting - i o
agencies. .

» Remember this information is

discarded after the identity proofing is
Complete (SO your home address’ | I agree to the Electronic Signature Agreement
birthdate and last four of your social

security number will not be stored in

User Site Government Identity 3
Registration Permissions Processing Proofing )
NORTH CAROLINA CAROLINA

Department of Environmental Quality
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Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement — Electronic

» After entering the required information S— v
(denoted by the red asterisks), carefully Would you ke to perform electronic Identiy Proofing?
review the agreement by clicking on the

"Electronic Signature Agreement" link. Electronic dentity Proofing

The following information will be used for identity proofing, it will NOT be stored.

e |f you agree with the content, click the Home Mailing Address (Line 1) %
check box and then click the "Verify and
Sign" button.

Home Mailing Address (Line 2)

City #* State # Zip *

Select a State

Date of Birth #* SSN Last4 #

MM/DD

Phone

] I agree to the Electronic Signature Agreementl

User Site Government Identity 3
Registration Permissions Processing Proofing )

NORTH CAROLINA
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Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement — Electronic

ity Proong )
» The information you provided will be e

immediately evaluated by a third-party

(LexisNexis). If the information meets a o o e Gt e, T o e

minimum score needed for identity proofing, o M M R 2

your electronic signature agreement will be
recorded (approved) and you will
immediately be able to submit and sign = _— N =
information for the sites and the modules for A

which you have been granted "Certifier" or

"Site Management" permission level.

Home Mailing Address (Line 2)

SSN Last4 #

] I agree to the Electronic Signature Agreementl

Verify and Sign

User Site Government Identity 3
Registration Permissions Processing Proofing )

NORTH CAROLINA CAROLINA
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Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: ldentity Proofing — Electronic or Paper

If you do not meet the minimum score needed for identity proofing, you may change your information and try
again or complete the paper process to complete your electronic signature agreement.

You are allowed to submit information for electronic identity proofing three times in a given 24-hour period.
Alternatively, the ESA may be obtained using the manual paper process. This process requires the industry
user to manually provide their signature on a pre-approved ESA form and mail the wet signature to the

RCRAInfo Administrator with the Hazardous Waste Section as directed.

Once the paper form is received, the RCRAInfo Administrator with the Hazardous Waste Section must
manually assign the ESA Status for this user on the e-Signature Agreement tab of the User Profile screen.

User Site Government Identity
Registration Permissions Processing Proofing

NORTH CAROLINA CAROLlNA
| Steps16 | Steps 7-10 Steps 11-12 Steps 13-16

Department of Environmental Quality




Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement — Paper

To use the paper identity proofing
process set the slider box to "No" —,

Identity Proofing

and click the "Print" button at the
bottom of the page.

Complete the information on the
paper form as directed.

ould you like to perform electronic Identity Proofing?
No |

Paper ESA

You have selected to perform identity proofing via the paper based option. Please be aware that the paper based option requires you to mail a wet ink signed version of the
ESA and takes longer to process. You will not be able to certify submissions in the RCRAInfo system until this document is received and processed by your state.

U.S. Environmental Protection Agency
ELECTRONIC SIGNATURE AGREEMENT

Mail the form to the address
provided on the screen.

This form must be submitted by mail
and cannot be submitted by email or

Melodi Deaver

North Carolina Department of Environmental Quality
Division of Waste Management/Hazardous Waste Section

1646 Mail Service Center
Raleigh, NC 27699-1646

fax.
(i

PLEASE SEND THIS DOCUMENT AS SOON AS POSSIBLE TO:

User
Registration

Site
Permissions

Steps 7-10

Government Identity 3
Processing Proofing )
P

NORTH CAROLINA
Department of Environmental Qualv
Steps 11-12 Steps 13-16




Registering for RCRAInfo Industry Application — Step 14-16

STEP 14-16: Electronic Signature Agreement — Paper

Your electronic signature agreement will not be complete until the Hazardous Waste Section receives
your paper submission and approves your signature.

Until your paper form is processed by the Hazardous Waste Section, you will not be able to sign and
submit information within the RCRAInfo Industry Application.

User Site Government Identity 3
Registration Permissions Processing Proofing )
-
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Requesting an EPA ID Number

» Please review slide 32 prior to requesting an EPA ID Number.

When the site(s) you want to access does not have an existing EPA ID Number, click the "Request Site ID"
button to obtain an EPA ID number for the site.

My Sites Requested Site |Ds

My Sites
Show 20 v entries

Site ID Site Name Address City State County Status H

There are no sites to display,

Previous Mext

NORTH CAROLINA CAROLINA I

Department of Environmental Qualv

Showing 0 to 0 of 0 entries

Add Existing Site Request Site ID —




Requesting an EPA ID Number

« If you have not already completed an Electronic Signature Agreement (ESA) you will be prompted to do so
before you can submit your request for a new site ID.

« Remember that EPA ID numbers are assigned by location, so it is important that you conduct several
searches before requesting a new ID number (See slide 32).

NORTH CAROLINA I )

Department of Environmental Quality



Requesting an EPA ID Number

« To request a Site ID, select "North Carolina" from the "State" drop down list. (Remember we are not able
to provide any assistance for sites outside of North Carolina).

 Then click the "Continue" button.

Request Site ID

Select the State for which the site is located.

State #*

Select State v

~DEQ>

NORTH CAROLINA
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Requesting an EPA ID Number

e The "Create New Site ID"

box will be displayed. Create New Site ID
° The "Reason for 1. Reason for Submittal
Submittal™ will indicate To provide an Initial Notification (first time subrmitting site identification information/to obtain an EPA ID Number for this location). (Source N]
that this is an initial
notification. This cannot 2 Ste D
be Changed- EPA ID Activity Location
. NOT YET ASSIGNED VA
« Since the EPA has not
been created yet, it will
show as "Not Yet b
Assigned." Name &

« The activity location
indicated the state you
selected from the drop-

down list on the previous :5 E Q ’
Screen NORTH CAROLINA
Department of Environmental Qualv




Requesting an EPA ID Number

« Enter Information for the 3. Site Name
Site. You are encouraged Name #
to provide all information
as applicable.

4. Site Location

At a minimum, you are
reqU|red to prov|de a” Street Number Street1 # Street 2
required information

which are indicated by the Zp ® City, Town or Village # s
. YIRGINIA
red asterisks.
Country #
* The information displayed UNITED STATES .
here is only a subset of e

the information required.

~DEQ>
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Requesting an EPA ID Number

* The data that must be entered is in a similar format
to the paper version of the EPA 8700-12 form.

 If you have questions or need additional information
on how to the complete the fields, here is the link to RCRA Subtitle C Reporting
the instructions: Instructions and Forms

EPA Forms 8700-12, 8700-13 A/B, 8700-23

https://rcrapublic.epa.gov/rcrainfoweb/documents/rcr
a subtitleC forms and instructions.pdf

 Or see slide 114 for Hazardous Waste Section
contacts who can assist you.

(OMB #2050-0024; Expires 05/31/2020)

NORTH CAROLINA I )
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Requesting an EPA ID Number

« At any time after you enter the Site Name, you may click the "Finish Later" button at the bottom of the page.
This will create a draft version of this submission. The draft does not need to meet the business rules in
order to be created. In other words, a draft may be created even if data is missing from required fields.

« The "Finish Later" feature allows users to periodically save their work. Or save information in a draft form
while collecting additional information for the submission.

13. Comments

Public Comments

N

NORTH CAROLINA I )
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Requesting an EPA ID Number

» The created draft is saved under the "Requested Site IDs" tab with the status of "Draft."

* You may edit or complete your draft by clicking on the "pencil" icon or delete the draft by clicking on the "X" icon.

{ Y \ /

vty Sites [ Requested Site IDs | J

Requested Site IDs

Show 20 + entries
Site Name State |7 Site Location Last Updated Status Action
Sample Site WA, WA, 05/09/2017 Draft £ xR

Showing 1 to 1 of 1 entries Previous Mext

~DEQ>
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Requesting an EPA ID Number

« Once you have completed the data entry, click the "Review" button at the bottom of the page.

« If you have any required information that is missing an error message will be displayed. You will be taken to that
portion of the form to completed the required field.

13. Comments

Public Comments

NORTH CAROLINA I )
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Requesting an EPA ID Number

« If you have data that does not meet the business rules, an error will be displayed and you will be taken to that
portion of the form to correct the information.

* You cannot proceed with the review process until all data is provided and meets the business rules. See
slide 65 for more information on how to complete fields if you have questions.

A. Hazardous Waste Activities

1. Generator of Hazardous Waste (Federal) # 6. Treater, Storer, or Disposer of Hazardous 10. Receives Hazardous Waste from Off-site
N - Not a Generator % | ¥ piniia Mo

Because Other Generator Activities are selected, you ho

must choose option 1, 2, 0or 3 11. Recognized Trader

7. Recycler of Hazardous Waste
24. Other Generator Activities None selected »

No
4. Mixed Waste Generator - 12. Importer/Exporter of SLABs

8. Exempt Boiler and / or Industrial Furnace
5. Transporter of Hazardous Waste None selected «
MNone selected -

None selected «
9. Underground Injection Control

No

~DEQ>
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Requesting an EPA ID Number

« When all the data is provided and meets the business rules, the "Review New Site ID" page will be displayed.

« This is the final opportunity to review the data before submitting it to the Hazardous Waste Section.

Review New Site ID

1. Reason for Submittal

To provide an Initial Notification (first time submitting site identification information/to obtain an EPA ID Number for this location). [Source N)

2. Site ID

EPAID Activity Location

NOT YET ASSIGNED WA

3. Slte Name

Name

Sample Site

NORTH CAROLINA I
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Requesting an EPA ID Number

« If errors are discovered, click on the "Make Changes" button at the bottom of the page to return to the
"Create New Site ID" page to make the revisions.

e |f the data is correct, click the "Submit" button.

13. Comments

Public Comments

14, Certification

First Name M.L Last Name Title Date Signed

_m Make Changes I Back to My Sites

NORTH CAROLINA I )
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Requesting an EPA ID Number

« Clicking the "Submit" button invokes the Electronic Signature process. If you have not completed the
Electronic Signature Agreement already, see slides 47 — 59 for more information.

* You must certify that the information you are providing is correct, to the best of your knowledge by clicking
the "Accept" button.

| certify, under penalty of law that the information provided in
this document is, to the best of my knowledge and belief, true,
accurate, and complete. | am aware that there are significant
penalties for submitting false information, including the
possibility of fines and imprisonment for knowing violations.

— e

NORTH CAROLINA CAROLINA I
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Requesting an EPA ID Number

« Next you will be prompted to provide your password and click the "Login" button.

eSignature Widget

1. Authentication
Log into CDX

User:
BRENDA_NEEL

Password:

NORTH CAROLINA
Department of Environmental Quality




Requesting an EPA ID Number

« One of the five security questions you selected during the Electronic Signature Agreement process will be
displayed. Please enter the correct answer in the box and click "Answer."

eSignature Widget

1. Authentication 2. Verification

Log into CDX Question:
User: What is your favorite vacation

BRENDA_NEEL destination?

Answer:

Password:

NORTH CAROLINA I
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Requesting an EPA ID Number

« Once your answer is verified, click the "Sign" button to sign and submit your new site ID submission to the
Hazardous Waste Section.

* Once you have clicked on the "Sign" button you will not be able to revise the site ID submission until the
Hazardous Waste Section has approved/denied the submission.

eSignature Widget

1. Authentication 2. Verification 3. Sign File

Log into CDX Question:

. ' , - Sign
User: What'is your favorite vacation
BREMDA_MNEEL destination?

Password: Answer:
S

/elcome Brenda Nee

NORTH CAROLINA I
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Requesting an EPA ID Number

« The site will appear in the "Requested Site IDs" tab with a status of "Pending Approval.”

* You will receive an email with the site has been approved or denied.

My Sites Requested Site IDs €)

Requested Site |IDs

Show  2p v entries

Site Name State |7 Site Location Last Updated Action
Sample Site WA, 123 Main Street, Arlington, V& 22201 05/09/2017 Pending
Approval
Showing 1 to 1 of 1 entries Previous Mext

~DEQ>
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Requesting an EPA ID Number

« Once the site has been approved, it will be removed from the "Requested Site IDs" tab and added to the
"My Sites" tab with the newly assigned EPA ID number.

* You will also be granted the "Certifier" role for the myRCRAId Module for the new site.

[ My Sites Requested Site 1Ds (‘j J

My Sites

Show 20 v entries

Site ID Site Name Address City State County Status 4
VARDD0521716 CVS PHARMACY #3460 833 UNIVERSITY CITY BLACKSBURG VA MONTGOMERY Pending
BOULEVARD
VARDD0531244 CVS PHARMACY #3460 600 UNIVERSITY €ITY BLACKSBURG VA MONTGOMERY Pending
BLVD
VARDDO0D00D1 SAMPLE SITE 123 MAIN STREET ARLINGTON VA ALBEMARLE Active

Showing 1 to 3 of 3 entries Previous - Next

Add Existing Site Request Site ID

NORTH CAROLINA I
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Requesting an EPA ID Number

« This information is the result
from an example site search.
(We are only able to approve

Search Results

access to sites located in Show 20 v entres
North CarOIina)' Select All Site ID I: site Name Address City State County

e Once you identified your > ¥ VARDOD521716  CVS PHARMACY #3460 833 UNIVERSITY CITY BOULEVARD BLACKSBURG VA MONTGOMERY
Site(S), click the "Select" box VARDDD521732  CVS PHARMACY #6329 1775 SOUTHMAIN ST BLACKSBURG VA MONTGOMERY
to the left of the site. v VARDDD531244 CVS PHARMACY #3460 600UNVERSITY CITY BLVD BLACKSBURG VA MONTGOMERY

* Your selections will be Showing 1 to 3 of 3 eriries prevous IR ves
verified, so be certain you are
Selecting only sites in which Gt k|

you are authorized. /
« Then click the "Request
Access" button. (This button
will not appear until you ﬁ E . §
select at least one site). Q
T uua.v
79



Updating RCRAINnfo Industry Application
Permission Levels

) o

" NORTH [INA ' N
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Updating RCRAInfo Permission Levels

‘ l!CllA ‘,,/:, Home Documentation «

 To change or request pomeeen
additional permissions for MyStes  Requested Site 0s @)
sites you have previously My Sites Profle
been granted permission, e I Log out
click the Profile icon in the
. Site ID Site Name Address City State County Status 1H
upper right hand corner and
" . " MAC300013539 CVS PHARMACY 1300 218 HANOVER ST BOSTOMN MA SUFFOLK Active
select "Profile o ————
MAC300013547 CVS PHARMACY 1206 240 NEWBURY STREET BOSTON MA SUFFOLK Active
MAC300014537 CVS PHARMACY 1252 874 HARRISON AVENUE BOSTON MA SUFFOLK Active
Showing 1 to 3 of 3 entries Previous . Next
Add Existing Site

NORTH CAROLINA I
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Updating RCRAInfo Permission Levels

* From the "My Profile" tab select the "My Site Permissions" tab by clicking on the tab.

My Profile
My Profile [ My Site Permissions My e-Signature Agreement My Request History My Notes My Events
Lser Profile
Userld First Name Last Name
JOHN_DOE Jaohn Doe
Status Created Last LOH"‘I Date
Active 1211472016 03:07:28 PM 05AM10/2017 02:54:47 PM

NORTH CAROLINA I
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Updating RCRAInfo Permission Levels

« The sites that you have previously been granted permission for will be displayed.

« If you have sites associated with more than one activity location (state/territory), they will be displayed
alphabetically. Select the "Activity Location" as North Carolina (remember, we are unable to grant or
change permissions for sites outside of North Carolina).

» Click the check box to the left the site(s) that you want to change or request new permissions.

My Profile My Site Permissions Wy e-Signature Agresment My Request History My Notes Wy Events

Activity Location

MASSACHUSETTS v
Show  2p v entries
Biennial
All  site ID |L site Name Report e-Manifest myRCRAid
MAC300013539 CVS PHARMACY 1300 None Mone Certifier
MAC300013847 CVS PHARMACY 1206 None None Certifier

MAC300014537 CVS PHARMACY 1252 None None Certifier

Showing 1 to 3 of 3 entries Previous - Mext : E Q
NORTH CAROLINA
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Updating RCRAInfo Permission Levels

* Once you have selected the site(s), click the "Modify Permissions for Selected Sites" button.

My Profile My Site Permissions My e-Signature Agreement My Request History My Notes My Events
Activity Location
MASSACHUSETTS v

Show 20 v entries

Biennial
Al sjte ID I: Site Name Report e-Manifest myRCRAId
v MAC300013539 CVS PHARMACY 1900 Mone None Certifier
MAC300013547 CVS PHARMACY 1206 None None Certifier
v MAC300014537 CVS PHARMACY 1252 None None Certifier
Showing 1 to 3 of 3 entries Previous . hext

Modify Permissions for Selected Sites

NORTH CAROLINA )
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Updating RCRAInfo Permission Levels

« Set the Permission Level for -
each module as appropriate and Sciec Pamissions
click the "Send Request" button.

Module 12 Permission Level Description of Permission

* An email will be automatically
sent to the RCRAInfo
Administrator with the Biennial Report Preparer v Edit Data
Hazardous Waste Section who
will approve or deny the request.

Site Management None

None

PCB View Data

Viewer v

e-Manifest Certifier Edit, Sign. and Submit Data

v

* You will receive an email once
the RCRAInfo Administrator with myRCRAId
the Hazardous Waste Section
has approved or rejected the

request. This typically takes only || Cancel

a few hours but could take

several days. —,: E Q—‘/\
NORTH CAROLINA
Department of Environmental Qualv
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myRCRAId Dashboarad

« Once you have been given permissions for a given site (i.e., Viewer, Preparer, Certifier, or Site
Manager), the Site Name on the My Sites tab will become a hyperlink.

« Click the hyperlink for the site of interest to view, prepare, and/or submit information for this site.

« The Site Details tab will be displayed showing the Site Name, Location Address, and Site
Identification Number on the blue header bar (a Dashboard for each site)

« A general overview of the site including the generator category and the date the site information was
updated is provided, as well as the mailing address for the site and current site contact information.

« Additionally, a map indicating the location of the site is provided. From this screen, you will also see
additional tabs for the type of data that you are allowed to view and/or process for this site including
tabs for myRCRAId, e-Manifest, and/or Biennial Report.

NORTH CAROLINA I )
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myRCRAId Dashboarad

Once you are registered, you will have a "Dashboard" for each Site.

HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET - WEST VALLEY CITY UT0000000001
Site Details myRCRAId Biennial Report
General Overview Map
Federal Generator Status State Generator Status f Salt Loke ) ra
o Map  satelite &
Large Quantity Generator LQG = ¥
£
Is Site Active Date Last Updated fomr Emigration
80 - 1" Oaks
Yes 01/16/2018 Salt Lake City S 7 s
ﬁ g  Summit Park
D)
MM S S ot ' @
- - Valley City =
Site Mailing Address o Farnsworth Murray 9@
Peak B = )
z v
P.O. BOX 88, M/S F1EV \ Solitude
MAGNA, UT 84044 West Jordan 210 g 8 n
Alta ol
Copperton South J Sand
Ut ol 2 Twin Peaks © +
Site Contact _
Lark L Draper

i

NORTH CAROLINA
Department of Environmental Quality
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myRCRAId Dashboard

HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET - WEST VALLEY CITY UT0000000001

Site Details myRCRAId Biennial Report

[ In Progress ]

* On the myRCRAId Dashboard,
there is an "In Progress" / = : pdated By

section and a "Completed"
section. \
Create New Submission

« The Completed section will [ - ]
have the last 10 completed e

There are no forms to display

submission for the site. See Shon| 2+ |enires
the next slides for an Submission Type L:  Submitted Date Submitted By Approved Date Asproved By I
Subsequent 01/25/2018 John Q Public 01/25/2018 e

explanation of these two
SeCtIOnS_ Showing 1 to 1 of 1 entries .

NORTH CAROLINA ~ —
Department of Environmental Quality




myRCRAId Dashboard — "In Progress"

A submission is classified as "In Progress" if:

A Draft submission has been created
- Status = Draft

* A Preparer has created the data entry portion of the submission and has marked the submission Rady
for Signature by the Certifier/Site Manager

- Status = Ready for Signature

* A CCertifier tried to submit the submission but does not have a valid Electronic Signature Agreement
- Status = Completed

« A submission has been signed and submitted to the RCRAInfo Administrator with the Hazardous Waste
Section but has not yet been approved/rejected by the Administrator

- Status = Pending

« A submission has been rejected by the RCRAInfo Administrator with the Hazardous Waste Section

- Status = Rejected ___/—_D E" Q.‘r‘\\3
NORTH CAROLINA A )
Department of Environmental Qualv



myRCRAId Dashboard — "In Progress"

« Submissions with the status of "Draft", "Ready for Signature", "Completed", or "Rejected" may be

edited by clicking on the "pencil” icon or deleted by clicking the "x" icon.

« Submissions that have been signed and submitted cannot be edited or deleted but will remain in the
"In Progress" section until the RCRAInfo Administrator with the Hazardous Waste Section processes
the submission.

HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET - WEST VALLEY CITY UT0000000001
Site Details myRCRAId Biennial Report
In Progress
Submission Type Last Updated Date Last Updated By Status Action
Subsequent 01/25/2018 John Q Public Draft S R

~DEQ>
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myRCRAId Dashboard — "In Progress"

« The Dashboard displays the submission type along with information on when the submission was last
updated and by whom.

HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET -WEST VALLEY CITY UT0000000001
Site Details myRCHRAid Biennial Report
In Progress
Submission Type Last Updated Date Last Updated By Status Action
Subsequent 01/25/2018 John Q Public Draft SR

NORTH CAROLINA I
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myRCRAId Dashboard — "In Progress"

« If you hover over the "Last Updated By" to see an email address and a phone number for the person
who last updated the submission.

HAZARDOUS WASTE PROCESSING CENTER $000 MAIN STREET - WEST VALLEY CITY UT0000000001
Site Details myRCRAId Biennial Report
In Progress ( \
| Email
Submission Type Last Updated Date Last UpdatoJ t3tus Action

bneel@goldsystems com

Subsequent 01/25/2018 %ohn Q Public irgft S R

Phone
NORTH CAROLINA !

555-555-5555
Department of Environmental Qualv




Create a New Submission

° Cl |Ck th e "C reate N eW HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET - WEST VALLEY CITY UT0000000001

Submission" button to create a
new Site Identification form.

Site Details myRCRAId Biennial Report

In Progress

* This button is available for P Last Updsted Date Last Updated By e
users with the Preparer, There ar noforms to dsplay
Certifier or Site Manager
Permission Levels for this site.

Compees

Show 20 v entries
Submission Type |5 Submitted Date Submitted By Approved Date Approved By Action
Subsequent 01/2512018 John QPUblic 01/25/2018 Brenda Neel

Showing 1to 1 of 1 entries

E®
NORTH CAROLINA ~ — !
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* If a draft submission
already exists, another
submission cannot be
created.

* To continue with the
existing draft
submission, click on the
"pencil” icon to edit. Or
delete it with the "X".

Create a New Submission

HAZARDOUS WASTE PROCESSING CENTER 5000 MAIN STREET - WEST VALLEY CITY UT0000000001
Site Details myRCRAId Biennial Report
In Progress
Submission Type Last Updated Date Last Updated By Status Action
Subsequent 01/25/2018 John Q Public Draft P
Completed
Show 20 v entries
Submission Type 1t Submitted Date Submitted By Approved Date Approved By Action
Subsequent 01/25/2018 Johin Q Public 01/25/2018 Brenda Neel @
Showing 1to 1 of 1 entries Previous . Next
Back to My Sites

~DEQ>
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Create a New Submission

« When a New Submission is created
the "Add Source Record" will be
displayed prepopulated with the
most recent information associated

Add Source Record

1. Reason for Submittal

Obtaining or updating an EPA ID number for an on-going regulated activity that will continue for a period of time. (Includes HSM activity) [Source N]

with the site. -

» The most recent information may not R e
have been from an EPA 8700-12
notification form (but may have been L

from a biennial report or a RCRAINnfo .
Implementer entry made by the HAZARDOUS WASTE PROCESSING CENTER
Hazardous Waste Section).

4_Site Location

* You may add, change, or delete

|nf0rmat|0n On thlS form aS Street Number Street1 % Street 2
. 5000 MAIN STREET
approprlate " Zip #* City, Town or Village # State #

« Review the information carefully for
accuracy and make any necessary

NORTH CAROLINA
Department of Environmental Qualv




Electronic Version Resembles the Paper 8700-12 Form

10. Type of Federal Regulated Waste Activity Turn Off All Activities

A Hazardous Waste Activities

1. Generator of Hazardous Waste (Federal) # 4. Treater, Storer, or Disposer of Hazardous Waste 7. Exempt Beiler and / or Industrial Furnace
3- Conditionally E:-cempt SQG x| T No None selected -

Generator of Hazardous Waste (State) # 5. Receives Hazardous Waste from Off-site
F - Same as Federal x | NG

2-3. Other Generator Activities 6. Recycler of Hazardous Waste
Mone selected « Select Recycler ACkivity

B. Waste Codes for Federally Regulated Hazardous Wastes

Hazardous Waste Codes (Federal) Selected
6 selected - D001 Dooz PO01 P42 POTS P081
Clear All

paper version of the EPA 8700-12 form. In the electronic version there are drop
down boxes with lists to select from and radio buttons to toggle between selections. y;;;*;:egﬁgg;mmmQua,v

The electronic version of the notification is very similar (content and layout) to the E Q



Instructions for completing the EPA 8700-12 Form

« The instruction book for the EPA 8700-12 form is a good reference while
completing either an initial notification or subsequent updates.

 The Instruction book for the EPA 8700-12 form can be found at this EPA
website link:

https://rcrainfo.epa.gov/rcrainfoweb/documents/rcra subtitleC forms and |
nstructions.pdf

* Questions on how to complete/update the electronic notification form in
RCRAINnfo Industry Application? Please see the last slide of this

presentation for contacts if you have questions.
~DEQ3>
98


https://rcrainfo.epa.gov/rcrainfoweb/documents/rcra_subtitleC_forms_and_instructions.pdf
https://rcrainfo.epa.gov/rcrainfoweb/documents/rcra_subtitleC_forms_and_instructions.pdf

Episodic Generation

12. Eligible Academic Entities with Laboratories
1. Opting into or currently operating under 40 CFR Part 262 Subpart K for the management of hazardous wastes in laboratories.
None selected =

2. Withdrawing from 40 CFR Part 262 Subpart K for the management of hazardous wastes In laboratories.

No

13. Episodic Generation

Are you an SQG or VSQG generating hazardous waste from a planned or unplanned episodic event, lasting no more than 60 days, that moves you to a higher
generator category? If "Yes", you must fill out the Addendum for Episodic Generator.

Mo

When the Episodic Generation radio button is toggled to "Yes", an

NORTH CAROLINA )

Department of Environmental Quality

addendum form opens (next slide).




Episodic Generation Addendum

13. Episodic Generation

Are you an SQG or VSQG generating hazardous waste from a planned or unplanned episodic event, lasting no more than 60 days, that moves you to a higher
generator category? If "Yes", you must fill out the Addendum for Episodic Generator.

=1

Episodic Event

Episodic Event Type ¥

Select Episodic Event Type v
Beginning Date * End Date #*
MM/DDYYYY HH MM/DDAYYYY HH

Emergency Contact

First Name # Middle Initial Last Name #
Phone # Extension Email
Waste #
Description Quantity (Ibs) Waste Codes (Federal) Waste Codes (State)
Add

i

NORTH CAROLINA
Department of Environmental Quality
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LQG Closure

When the "LQG Consolidation of VSQG Waste" radio button is toggled to "Yes", an addendum form
opens (next slide).

14. LQG Consolidation of \J#QG Waste

Are you an LQG n ing of consolidating VSQG hazardous waste under the control of the same person pursuant to 40 CFR 262.17(f)?

No

15. Notification of LQG Site Closure for a Central Accumulation Area (CAA) (optional) and Entire Facllity

LQG Site Closure of a Central Accumulation Area or Facility

No

N\

When the "LQG Site Closure" radio button is toggled to "Yes", an addendum form

opens (in two slides). m
NORTH CAROLINA Q
Department of Environmental Qualv




LQG Consolidation of VSQG Waste Notification

14. LQG Consolidation of VSQG Waste
Are you an LQG notifying of consolidating VSQG hazardous waste under the control of the same person pursuant to 40 CFR 262.17(f)?
Consolidated VSQG Sites  #

At least one site record must be provided.

EPA ID Name Address City State Zip

Add

LQG Consolidation of VSQG Waste Addendum form which opens after answering "Yes" to #14.

~DEQ>
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LQG Closure Notification

15. Notification of LQG Site Closure for a Central Accumulation Area (CAA) (optional) and Entire Facility

LQG Site Closure of a Central Accumulation Area or Facility

=

LQG Closure
1. Select Closure Type * 3. Requesting New Closure Date
O Central Accumulation Area (CAA} MIM/DDAYY Y'Y EEE

O Entire Facility
2. Expected Closure Date % 4. Date Closed %

MM/DDYYYY HH MM/DDAYYYY HH

LQG Site Closure Addendum form which opens after answering "Yes" to #15.

NORTH CAROLINA CAROLINA
Department of Environmental Quality




Hazardous Secondary Materials Reclamation
Exclusion Notification

16. Notification of Hazardous Secondary Material (HSM) Activity

When answered "Yes" to #16, the Hazardous Secondary Material

Hsmcuvmos? Addendum will open.

A. Managing

Are you notifying under 40 CFR 260.42 that you will begin managing, are managing, or will stop managing hazardous secondary material under 40 CFR 261.2(a)
(2)(ii), 40 CFR 261.4(a)(23),(24), or (25)?

1. Reason for Notification and Date

Notification Reason #*
Re-notifying that the facility is still managing hazardous secondary material
Notifying that the facility has stopped managing hazardous secondary material

2. Description of hazardous secondary material (HSM) activity. *

Facility Code Waste Codes Estimated Short Tons Actual Short Tons Land-based Unit E

01 D001,0035,F003,FO05 20 25 NA s X ]

NORTH CAROLINA
Add Delete All Activities Department of Environmental Quality




Questions about RCRAInfo Industry Applications?

Questions about RCRAINnfo Registration or updating Permissions?

Melodi Deaver
Phone: 919-707-8204
Email: Melodi.Deaver@deg.nc.gov

Questions about updating site information/requesting an EPA ID Number?
Andrew Minter

Phone: 919-707-8265
Email: Andrew.Minter@deg.nc.gov



mailto:Andrew.Minter@deq.nc.gov
mailto:Melodi.Deaver@deq.nc.gov
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Registering for LearningZen

« RCRAINnfo Industry Applications including myRCRAId tutorials are available
to industry users at:

https://rcrainfo.learningzen.com/onlinetraining/auth/login

« Access to LearningZen is free but you will need to register

- The LearningZen registration is completely separate and different than
the RCRAINfo registration (in the previous slides)

* Check the site regularly to see any new courses that become available

~DEQ>
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https://rcrainfo.learningzen.com/onlinetraining/auth/login

Registering for LearningZen

‘ Ln'a'-r:ﬁi'-ng-::r“

Portal Login

Login to your portal account below.

Email Address |

Password L ]
[ Login |

g Forgot your password? Recover yvour password here,

g Click here to request access to this portal.

n tj © 2018 LeamningZen. All Rights Reserved.

Even though this has the RCRAInfo logo on the page, the registration info
Is completely separate and different than RCRAInfo log in/password E Q?)
created in previous slides. AOELLCAOLNS et i



RCRA

RCRAInfo Industry Portal Registration

D To request access to this portal, you must first creste an account, If you slready have a LeamingZen
socount, Click here to logim, 2

Fill cut tha form below to create a new account. This will maka you a user on the LearningZen public site.
After your account has been created, a request will be sent to the portal administrator to grant you access.

Reed sterishs | *] indicate requirad items.

Account Information
Yiou willl use your email address to log in to LeamingZen. The display nidmame will be what other usars s, Your
email address is not publidzed,

Email Address * | | Password *
Confirm Email ¥ | | Confirm *

| United Stazes

| (UTC-08:00) PacifieTime (L ~ |

and Security Information
"Tags" are words that describe your interest=, Separate each tag with 2 comma, Example: "business administration,
photograghy, aviation”. LearningZan wses these tags to halp sugoest courses for you. Additionally, others can search for
tags to find othears with similar intarests. You can ahweys change thess |zter on your profile page.

Terms of Service [ 1 agree to the Terms of Service displayed below.

Terms of Service

Introduction
Thiese terms of uss ["Terms") govern your use of LearningZan.com an anline educstion platform., Among other
things, LeamingZen.com alkws you to develop post, share, comment on, review, and ke on educations|
content prowvided by the LearningZen.com user community and system subscribers,

—_—

Verification * J £

En’EerIl:he letters {no numbers) from the image above,

| Create My Account || Cancel |

€ 2018 LesmingZan. All Rights Resarved,

Example of the
registration form for
LearningZen. Please
note this registration
process is completely
different/separate from
the RCRAINnfo Industry
Application registration
described on previous

slides.

NORTH CAROLINA
Department of Environmental Quality



Registering for LearningZen

Thu 4/5/2018 12:36 PM

| info@learningzen.com
[External] RCRAInfo Industry - Account Activation Required

To Patterson, Jenny

o If there are problems with how this message is displayed, click here to view it in a web browser,
Click here to download pictures. To help protect your privacy, Outlook prevented automnatic dewnload of some pictures in this message,

CAUTION:

E Right-click or tzp and hold here to downloed
pictures, To helo orotect vour orivacy, Cutlo...

[+1 min

Dear Jenny Patterson (jrpatterson),

ank you for registering with the RCRAInfo Industry portal at http://rarainfoindustry.learningzen.com. Two steps must ocour before you will have access to this portal.

1. You must ACTIVATE your account. Activation is required to ensure that your email address is valid and helps protect against account fraud.
- CLICK HERE TO ACTIVATE YOUR ACCOUNT.

. The portal administrator must APPROVE your request. This is not an instant process. You will not be able to access the portal until the portal administrator has reviewed your account and grants you access.
- You will receive an email when your request is approved or declined.

Once the above steps are completed you can begin using http://rerainfoindustry.leamingzen.com.

ank you.

Above is an example of the email you will receive to activate your
Learning Zen account. You may need to check your junk mail or DRI CAROLINA v,
spam box for the emailed verification code.

Deparlment of Environmental Quality




Registering for LearningZen

‘ Lt“.'eﬂr.ﬁ.i'nng:r“.

RCRAInfo Industry Portal Registration

@ You have successfully created your new account. Your request for access to this portal
has been submitted to the portal administrators.

However, before you will actually have access, the following must ocour:

+ You must activate your account by dicking on the link sent to your email address.
Activation is required to ensure that your email address is valid and helps protect against account
fraud.

+ The portal administrator must approve your request for access.

You will receive an email when your reguest has been either approved or declined.

5 Retumn to the Portal Login.

© 2018 LeamingZen. All Rights Reserved.

You will need to have the access to the portal approved by the portal
administrators before you can access the RCRAINnfo Tutorials.

NORTH CAROLINA
Department of Environmental Quality
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Account Activation

Your portal account has been activated, however, you have not yet besn approved to access this portal by
the admin.

In the meantime, fesl free to visit the public site.

© 2018 LeamingZen. All Rights Reserved.

You will need to have the access to the portal approved by the portal
administrators before you can access the RCRAInfo Tutorials.

~DEQ>
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LearningZen RCRAInfo Training Modules

General

Industry Biennial Report Module

This course is designed to teach users of the RCRAInfo Industry
QCQA ,? Application how to submit their Biennial Report submission to their Take Course
t/p regulator. This course is appropriate for users who want to enter their

data via data entry or who want to upload their data via a series of flat

Industry myRCRAId Module

This course teaches you how to submit the 8700-12 (Site Identification

an A _9;; /.9 Form) to your regulator. Take Course

Al

Industry User Registration

This course will show you how to register for a RCRAInfo Industry
QCQA Application account or how to use your existing Central Data Exchange Take Course
,?u/p credentials to access the RCRAInfo Industry Application. Additionally, this
course will show you how to request additional permissions for your

Once Activated and Approved for the Portal, you may sign in and "Take a E Q
Course". Check the website often, new tutorials will be displayed as they yeggg,:egfggmmmmv
are created.



Questions about RCRAInfo Industry Applications?

Questions about RCRAINnfo Registration or updating Permissions?

Melodi Deaver
Phone: 919-707-8204
Email: Melodi.Deaver@deg.nc.gov

Questions about updating site information/requesting an EPA ID Number?
Andrew Minter

Phone: 919-707-8265
Email: Andrew.Minter@deg.nc.gov



mailto:Andrew.Minter@deq.nc.gov
mailto:Melodi.Deaver@deq.nc.gov
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