All DWI funding recipients must use the DWI EBS system to submit disbursement requests beginning July 1, 2025
New methods for Authorized Representative of funding recipients to delegate individuals to create and/or submit claims

The Division of Water Infrastructure (DWI) is launching a web-based portal, DWI EBS System, for loan and grant subrecipients to create and submit disbursement requests (i.e. claims or payment requests).  All DWI funding recipients must use the DWI EBS system to submit disbursement requests beginning July 1, 2025.  Access to the system requires that each user has an NCID or My NCID account and has been approved to access the DWI EBS system.   To ensure timely payment of disbursement requests for active projects, it is recommended that every DWI fund recipient has at least one individual approved as soon as possible and no later than July 1, 2025 to access DWI EBS and submit claims.
A summary of the necessary steps for funding recipients and for Consulting Engineers to gain access to the DWI EBS System is as follows.  Please note that Step 2 below includes new methods for Authorized Representatives of funding recipients to delegate individuals to create and/or submit claims. 
Step 1: To become a user, individuals must first have an NCID (If you already have an NCID, you do not need to create a new one and you can skip to Step 2).  Each person should have only one NCID account.  Most fund recipients are Local Government employees.  They will need to call an NCID Administrator assigned to the Local Government.   The NCID administrator can be found by selecting the appropriate County and then searching for the Town.  Use this link:  NCID County Administrators | NCDIT.  You can also navigate to the same page using the NCID login page: 
a. https://ncid.nc.gov/idmdash/#/default
b. Select  Register! in the bottom right counter of the login rectangle,
c. Select Local Government Employee, 
d. Select: North Carolina County DA list. 
e. Select the County (there is a Search field in the top right corner above the county list.
f. Search for the Town name and find the NCID administrator’s name and phone number.  They should call anyone they know from their LGU to help them create their NCID account. 

If you are not a member of a Local Government and have been identified as the Authorized Representative for a DWI funded project, you can create an NCID account following these steps: To create an account follow these steps: 
a. Go to NCID Login Website: https://ncid.nc.gov/idmdash/#/default,
b. Select  Register! in the bottom right counter of the login rectangle,
c. Select Individual
d. Fill in the form and submit. 

Step 2: Ensure that you are authorized to either Create & Submit Claims or Create Claims
Individuals authorized for the Create & Submit Claims (Authorized Rep) role must either be named as The Authorized Representative in a Resolution by the Governing Board (this is typically part of the Executed Funding offer), or be delegated by an Authorized Representative using the Delegation of Authority to Submit Disbursement Requests for Division of Water Infrastructure Project Funds. Delegated submitters must be employees of the organization or local government unit. The completed Form must be submitted to the Division of Water Infrastructure using the DWI Laserfiche Portal as a “Delegation to Submit Claims” document.
Individuals authorized for the Create Claims (Not Authorized to Submit) role must be delegated by the Authorized Representative using the DWI EBS Authorized Representative Delegation Form. Fund Recipients may wish to delegate contracted Grant Managers, individuals from Consulting Firms or COGs, or Government unit individuals who prepare and review reimbursement requests. 
Step 3: Request access to the DWI EBS Grants Management System using your NCID account information and the DWI EBS Claims System External User Access Request Application.
When the form opens, select NCDEQ - DIVISION OF WATER INFRASTRUCTURE as the Agency and fill in all required information.  NCID login information and the fund recipient Tax-ID numbers associated with funded projects are required.  A separate request form will need be submitted for each fund recipient Tax-ID # (most Fund Recipients will have one Tax-ID #, however some counties may have Tax ID #s for different Districts)
Some important dates to remember: 
· Until June 13, 2025. Disbursement requests should be submitted using the DWI Laserfiche Portal .
· June 14 – July 1, 2025.  DWI will not accept new claim submittals to process previously submitted claims and transition to the new system.
· July 1, 2025. Disbursement requests must be submitted using the DWI EBS System.  
Additional resources: 
Information on how to request access to the DWI EBS system is located on the Division of Water Infrastructure's 'I Have Funding' web page along with a link to a recorded training event.  The training includes information on the registration, login process and payment requests. More information on the access request process can be found at Construction & Disbursement of Funds | NC DEQ Construction & Disbursement of Funds | NC DEQ
If you have any additional questions, please email: DWIEBSSupport@deq.nc.gov 


